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1. About this Document

The eServiceTech Deployment Guide serves as a handy reference while deploying eServiceTech.

1.1 Document Conventions

This document uses following conventions:

Convention Description

This icon indicates additional notes / information about a field, feature or

/ functionality.

A This icon indicates critical information about a field, feature or functionality.
<bold text> All button names, field labels and critical information is formatted as bold.
Images All the images in the document are numbered and have a caption below them.
Links and

Appropriate links and references are provided to related sections.
References

1.2 Key Terms/Acronyms / Abbreviations

This document has following key terms / abbreviations / acronyms that you should familiarize with:

Key Term Description
SP Stored Procedure
SSMS SQL Server Management Studio

MIME Multipurpose Internet Mail Extensions




2. Prerequisites for Deploying eServiceTech

This chapter explains the minimum requirements for the hardware and software components which
is required for deploying the eServiceTech on the Server as well as the data setup in ERP.

2.1 Hardware Requirements

The table below lists the hardware requirements of the Server.

Component Minimum Requirement
Processor e Intel Xeon class CPU processor
e 2VvCPUs
e 2 GHz per core
Memory 6 GB RAM
HDD 50 GB

Supported Mobile Devices

iPhone 6S and above

e |PadAir2

e iPad Pro 9.7 inch

e iPad Pro 10.5inch

e iPad (2018 edition)

e Samsung Galaxy S9/Plus

e Samsung Note 8

e Google Pixel 2 XL

e Moto G5 Plus and above (or equivalent)
e Samsung Galaxy Tab S3 (or equivalent)

Supported Mobile OS Versions

e i0S 9.1 and above (i0S App)
e Android 7 Nougat and above (Android App)

2.2 Software Requirements

The table below lists the software requirements of the Server.

Component

Minimum Requirement

Operating System

Windows Server 2016 R2

1S

10.0

.Net Framework

4.7

SQL Server

Microsoft SQL Server 2016

C4AWS

Web Ul 10.15 and above




2.3

2.3.1

Setting up Data in EST

This section explains the solutions that must be installed, the time zone data and the setup which

must be present in e-Emphasys ERP to deploy and use the eServiceTech.

Checking Process Solutions

This section lists the ERP solutions that must be installed which are required by the application. This

section also explains the steps to check whether the desired solutions are installed.

The original solutions or the BASE solution must be installed depending on whether the ERP solution

level is at F8 or FP12.

Sr. No Product
Version

Original Solution #

BASE Solution for E50C

1 Older
versions

44664,
44664 _1,
44664 _2,
44664_3,
44664_4,
44664_5,
44664_6,
44664 _7,

46188,
46188 1,
48423,
48423 1,
48423 _2,
48423_3,
62214,
62214 1,
62214 2,
58847 SER,
64727,
42031,
56951,
62575,
60734,
63224,
BASE_INT_EST
INT_COM_586,
INT_COM_57,
INT_COM_58,
INT_COM_59,
INT_COM_60,
INT_COM_61,
INT_COM_62,
INT_COM_63,
81064_EXT,
70559 INT,
67842 _INT,
INT_COM_64,

BASE_E40CE401,
BASE_E401_0016,
BASE_E40E401_3,
BASE_E40E401_2,
INT_COM_64,
INT_COM_65,
INT_COM_70,
BASE_E401_0010,
INT_COM_68,
INT_COM_69




Sr. No Product . : :
Version Original Solution # BASE Solution for E50C
INT_COM_65,
INT_COM_66,
INT_COM 67,
INT_COM_68,
INT_COM_69,
80650,
88521,
89767,
92902_INT,
83133_INT
2 v2.5 Solutions are available under
88363 INT, E50C_1_E501 folder on Support
83658, FTP
99787 INT 1, BASE_E401 0016
09752, For customer VIM, Solutions have to
99399, be picked up from every time from
95974 INT Support FTP from the below path:
B VIM\E50C_1_vim1\solutions
3 v2.7 114049 INT, 114049 _INT,
111429 INT, 111429 INT,
116030 _INT 116030 _INT
4 v2.7.1 116251 INT, 116251 INT,
117306 INT, 117306 _INT,
110990, 110990,
121012_INT, 121012_INT,
116251 _INT_1 116251 _INT_1
5 v2.8 123064 _INT, 123064 _INT,
124691 INT, 124691 INT,
121909 _INT, 121909 INT,
118851 INT, 118851 INT,
118851, 118851,
121909 INT_1 121909 INT_1
6 v2.9 117175_INT, 117175_INT,
118804, 118804,
115028 115028
7 v3.0 118804 1, 118804 1,
117255 INT, 117255 INT,
117255 INT_1 117255 INT_1
8 v3.1 (SMS 130762, 130762,
Pilot) 130762_INT 130762_INT




Sr. No Product _ ; ‘
Version Original Solution # BASE Solution for E50C
9 v3.2 117386, 117386,
117386_INT 117386_INT
10 v3.3 130762_1, 130762_1,
135526 INT, 135526 INT,
129063, 129063,
129063_INT, 129063_INT,
135526 _INT 135526 _INT
11 Vv3.3.1 137623 137623
12 V3.4 134958, 134958,
134958 INT 134958 INT
13 V3.5 138694 INT, 138694 INT,
138694 _INT_1 138694 _INT_1
14 Vv3.5.1.1 141607_INT 141607_INT
15 V3.6.1.0 143710 143710
16 V3.6.2 145492 INT 145492 INT
17 Vv3.6.2.2 154213 INT, 154213 INT,
154741 _INT 154741 _INT
18 V3.7 INT_COM_75, INT_COM_75,
119424, 119424,
119424 INT, 119424 INT,
119424 INT_1, 119424 INT_1,
119424 1 119424 1
19 V4.0 138871, 138871,
138871_INT 138871_INT
20 V4.3 176420, 176420,
99752, 99752,
187281 _INT 187281 _INT
21 V4.4
192664 _INT 192664 _INT
22 V4.5.1 183220 _INT 183220 INT
183220_SER 183220_SER
192664 _INT 192664 _INT
199441 INT 199441 INT




Sr. No Product _ ; ‘
Version Original Solution # BASE Solution for E50C
23 V.4.6 129798 129798
129798_1 129798_1
129798_INT 129798_INT
119424 _INT_2 119424 INT_2
24 V4.7 183220_SER_1 183220_SER_1
221229 221229
25 V4.8 215656 215656
224448 224448
26 V4.9 161190 161190
215657 215657
215658 215658
219369 219369
226666 226666
27 V5.0 229931 229931
221083 221083
246903 246903
246903_1 246903_1

SPECIAL INSTRUCTIONS for solution 111429 INT:

Solution will contain Additional file named 111429 _INT.zip, this file contains Data Dump of table
tsext002, which has all relevant mapping of Time Zones. This Data Dump must be loaded for
successful execution of this BDE. 99440 IS THE SOLUTION FOR TABLE DEFINITION.

SPECIAL INSTRUCTIONS for solution 134958 INT:
CRDD must be done as new fields "Source Application"(.sapp) and "Source Application
Username(.saur) are added in table tssoc855.

The steps to check whether the desired solutions are installed are explained below.

1. Loginto Xl and go to the LN Navigator section which is available on the right pane on the
screen.

2. Under the Options tab, enter the session name as ttpmc2101m000 in the Run Program section
and click the Run button to access the Process Solutions (ttpmc2101m000) session.



Context Viewer v

LN Navigator A

Processes Applications Options

Run Program

| ttpmc2101m0O0D |m

|_| Open in new Window

Change Company

Figure 1. Accessing the Process Solutions (ttpmc2101m000) Session from the Run Program

3. Inthe Process Solutions (ttpmc2101m000) session, which is displayed as illustrated below, you
can search the desired solution from the list of solutions mentioned above.

Process Solutions
2 -]
ES ¢\ -Q & bbb b AN AP
Update VRG: ESOU 1 ex01 Base VRG: ES0C 1 E5&01
[[] Solution Code  Description Status Sup. Solution Details Patch o
Fl Ll
+a =
4 A N YA
(7] +1oooio Unassign linked advance an calcellation of sales order line Installed =
£
[ 4100013 Technical changes for WMS Installed A
[ 1oo014 Unit Level Depreciation related changes Installed
[() 1oo048 Galculation of Extra Sub Tax is Restricted Installed
(O 41oo107 Add em ployee name to Employee Training Courses session  Installed
(] 100142 Gannot add Units on ETO due to GPO Installed ‘ ‘
[0 1oo121_NT Gall GSPS Web Service through Java Instalied o
[ 100124 Easy Access o Rental Rates Instalied
[(] 100125 Overbooking from Model based Rental Gontracts Instalied
[0 1o00125_1 Overbooking from Model based Rental Gontracts Instalied v
[ 1o0125_2 Manufacturer not considered in show reservation details. Installed ¥
a
ttpmo2101m0O00 000 en_US

Figure 2: Process Solutions (ttpmc2101m000) Session

2.3.2 Checking Time-zone Data

e The time-zone data should be maintained company wise.
, o |If eServiceTech Web Version is 2.7.1 or above, this data need not be checked,
and you can skip this section.

The steps to check whether the time-zone data is maintained are explained below.

1. Loginto Xl and go to the LN Navigator section which is available on the right pane on the
screen.



Under the Options tab, enter the session name as tsext0202m000 in the Run Program section
and click the Run button to access the External-eXtend Timezone mapping (tsext0202m000)
session.

In the External-eXtend Timezone mapping (tsext0202m000) session, which is displayed as
illustrated below, you can check whether the time-zone data is maintained.

ES

External-eXtend Timezone mapping
E CI Q E;:Iil i Views ~ ? i ﬁ 4
*Time Zone *eXiend Time Zone )
= “ Y,
Gentral Standard Time America/Chicago
Eastern Standard Time AmericaMew_York
GMT Standard Time EuropefLondon
India Standard Time AsiaiGalcutta
Mountain Standard Time America’Edmonton
Pacific Standard Time Americallos_Angeles
Tokyo Standard Time Asia/Tokyo
tsext0202m 000 550 en_US

Figure 3: External-eXtend Timezone mapping (tsext0202m000) Session

2.3.3 Verifying Data and Setting Up Parameters in ERP Sessions

This section lists the sessions in e-Emphasys ERP in which data must be present and the steps to
setup the Gatekeeper parameters.

The e-Emphasys ERP sessions in which data must be mandatorily present are as follows:

Please don't start the deployment if data is not present in below ERP session

Employee (tccom0501m0000) (With Shift)

Service Center Shift Timings (tsext2160m000)
Gatekeeper Service Center Parameters (tshra0123m000)
Gatekeeper Parameters (tshra0122m000)

User Authorization by Warehouse (whext4100m000)
Parts Master (tcibc0501m000)

General Parts Data (tcibd0101s000)

Period Status (tfgld0107m000)

Additionally, you can verify whether data is present in the below optional e-Emphasys ERP sessions:

Service Employee (tsmdm1540m000)
Employee Availability (tsext2165m000)
Equipment Data (tscfg2100m001)
Equipment Parameters (tdext0100m100)

,‘ The data in all the above mentioned sessions should be maintained company wise.




2.3.4.1 Setting Up the Gatekeeper Parameters

The Gatekeeper Parameters (tshra0122m000) session helps to maintain the required setup for the
General, Service Orders, Hourly Labor Type and Miscellaneous sections.

This setup must be mandatorily maintained before using the eService Tech

/ application.

General

Soft Approve Break
Reason Gode Mandatory

Service Orders

Hourly Labor Type
Normal: |HLN @
Premium: |PT =

Sunday: (OT @

Miscellaneous

Gatekeeper Parameters

OK | Glose Sawe ReveritoSaved Open ? - 0 4

Labor Recording Option: | Both - General Task: | REP a
Default Main Screen: | All Order -

Default Password: | e

Service Genter for break/lunch time: | Employee's Service Genter -
Clock in restriction for Service Genter Part Issue by Technician: By Technician -
Technician's Manual Approval Allow Ecit Lunch

Allow Ecit Clock Time

Internal Review Applicable

Additional Details for Time Entry Premium Code Visible

Aliow Soft Approval for Zero hours entry

Order Seg  Task Allow Service Order/Segment Creation from eService Tech
Break Order: |SMODDO100 L BREAK _ Model(Equipment). _ E
Glock In/Out Dummy): |CLOCKTIME RE=TS " Jab Gode: =
Idie Orcer: |SMI000215 =1 IDLE E Activity Group R
Recalculate Sales Price on change of Equipment Sewice Type: [GSE TR

Price Lines Recalculate Estimates as per Time Guite Hours

Overtime: |OT

Bl Bl

Overtime Premium: | PT

Time Rounding: |Round 7-8 - SendRounded times on Approval
Allowable Buffer between Glock Times in seconds: |0
No. of Days - Work date: 5
Gonsoligate Total Astual Hours on eScheduler

Modify tshra0122m000 550 en_US

Figure 4: Gatekeeper Parameters (tshra0122m000) Session

The below fields are mandatory to be maintained in the Gatekeeper Parameters (tshra0122m000)
session before using the eService Tech application.

Labor Recording Option
Default Main Screen
Default Password
General Task

Service Center for break/lunch time
Part Issue by Technician
Allow Edit Lunch

Allow Edit Clock Time
Reason Code Mandatory
Break Order

Clock infout(dummy)

Idle order

Hourly Labor Type

o Normal

o Premium




o Sunday

o Overtime

o Overtime premium
e Time Rounding
e Allowable buffer between clock Times in seconds
e No of days- Work date

2.3.4.2 Setting Up the Gatekeeper Parameters for Service Order Creation from eService

Tech

The Service Orders section in the Gatekeeper Parameters (tshra0122m000) session helps to
define whether Service Orders can be created from the eService Tech application and the default
data to be populated for such Orders.

Gatekeeper Parameters

OK | Glose Save Revertto Saved

General

Gilogck in restriction for S

Technician's Manual Approva

Soft Approve Break
Reason Gode Mandatory

Additional Deta

r Time Entry
Allow Soft Approval for Zero hours entry
Service Orders
Order
Break Order: | SMO000100
Glock In/Out (Dummy): | GLOGKTIME

Idie Order: | SMI0D0215

10

Labor Recording Option

Default Main Screen:

Both -

All Order -

Default Password: | e

Service Genfer for break/lunch time

Task
BREAK

CLK

Blj[ 81

IDLE

Recalculate Sales Price on change of Equipment

Hourly Labor Type

Normal: |HLN

Bl 51

Premium: |PT

Sunday: |OT

ol

Miscellaneous

Overtime: |OT

Al|| Bl

Overtime Premium- | PT

Time Rounding

Allowable Buffer between Glock Times in seconas

No. of Days - Work date

Gonsolidate Tofal Actual Hours on eScheduler

Modify

Empioyee's Service Genter

Part Issue by Technigian

Round 7-8 -

tshral122m000

General Task:

By Technician -
Allow Ecit Lunch
Allow Exit Glock Time

Internal Review Applicable

Premium Gade Visible

REP a

? -

-

MadelEquipment):
Job Gode:
Activity Group:

Service Type:

Allow Service Order/Segment Creation from eService Tech

PG270LG-TL B [km

Jcon2 "
18000HR S
CsE @A

Recalculate Estimates as per Time Guids Hours

Send Rounded times on Approval

550 en_US

Figure 5: Gatekeeper Parameters (tshra0122m000) Sessio

If the Allow Service Order Segment Creation from eService Tech option is selected in the
Gatekeeper Parameters (tshra0122m000) session, then the Model, Job Code, Activity Group and
Service Type must be maintained as illustrated in the above screen so that it is considered while
creation of new Service Order from the eService Tech application.

234

Configuring Report Data

This section explains the report data that is to be configured in the Reports Data by User
(tcext3101mO000) session before using the eService Tech application.

The steps for verifying and maintaining report data configuration are explained below.

1. Inthe Mapping between eXtend Standard and Variant report (tcext2150m000) session, check
whether a record for the Original Report Code whinh342011001 is present.




Mapping between eXtend Standard and Variant report

BR 9B ¢ Q |- Views » 3P -] B
[7] | *extend Standard Report Description *Variant Report Gode Description o
F |

‘| cowe

*2  whinh342011001 +a T
A | A

[} | whinh342011001 Receipts (Stocks) whinh342011021 Receipts (Stocks) (S5RS Varian

Modify teext2150m000 550 en_U3

Figure 6: Mapping between eXtend Standard and Variant report (tcext2150m000) Session

2. If the record is present, then the Variant Report Code must be configured in the Reports Data
by User (tcext3101m000) session.

3. Else, the Original Report Code (whinh342011001) must be configured in the Reports Data by
User (tcext3101mO000) session.

Reporis Data By User =

B RO Cl||Q| |- "= hbhbbbD Views , || References , | Actions ? |-/ &,
Gompany Number: 550
(m) User *Report Goce Entity Type Entity *Device Interactive Printing  ReprintDevice Reprint Interactive  Default BarGode Format g
d /)
-a -a - - -a -a = - - = - = -
Fl 4 rFl Fl ' Fl ' rFl Fl TA
O whinh342011001  Receipts (Stocks) | Type1EAN13 =
Y
O whinh342011002  Paris Receipis D Typel-EAN13 -
p Vi
=32
4
tcext3101mooo 550 en_US

Figure 7: Reports Data by User (tcext3101m000) Session

4. If the specified Report Code is not maintained in the Report List (tcext3102m000) session,
message is displayed as illustrated below.

]

Reports Data By User: ttstps0105 X

Specified "Report Code” not found in "Report List for Device Data”. Enter another "Report Code”.

Figure 8: Message Displayed if Report Code is not maintained

In this case, add the report code in the Report List (tcext3102m000) session by clicking the New

®

icon as illustrated below.




Report List =
IR IR ALY
|i| Beport Code Report Name Report Type Default g‘
F |
-pa‘ -Di: =, - = - Y‘
I:I ciextppinvc001 Delivery Mote Mot Applicable
I:I CiextppinwcO14 Part Invoice (Variant Report) Parts Sales Invoice |:|
D cisli220011007 Delivery Note Senvice Invoice |:| O
I:I cisli220011004 Service Invoice (33RS Variant  Service Invoice D
I:I cisli22001100D Parts Invoice Parts Sales Invoice D
[ cisli22001100d  Part Invoice (Variant Report) Parts Sales Invoice O v
D cisli220011010 Senvice Invoice Senvice Invoice |:| :
First tcext3102m 000 850 | en_US
Figure 9: Report List (tcext3102m000) Session
Specify the Report code, the Report type as Not Applicable and save the record.
Report List =
B QOB ¢ Q - 4 4 » » ]
E Report Code Report Name Report Type Default g‘
|
" " = d |- - Y
| ] whinh342011021 Receipts (Stocks) (SSRS Varian Mot Applicable | :
ry
L
¥
¥
add tcext3102mO00 850 | en_US

Figure 10: Report List (tcext3102m000) Session

Once this is done, the report can be configured in the Reports Data by User (tcext3101m000)
session without any error.



2.3.5 Maintaining Device in ERP Device data and Common Parameter

1. Open Device Data(ttaad3500m000)-> New Device-> Add below details.

BB Device Data - a x
Flle View Tools Specific Help
FWdS DB o] x?
Systems
Device
Description |Create PDF files for Invoice
Device Type Rewrite file

Locale »

Intermediate File in XML Format

Printer

Driver

Device Queue ‘
Paper Type

Left Margin 0 Form Feed Every Page

File
Driver
Shell Command |

4GL Program

Argument [xmL -PDF Select Repert Server

Select Device

Path [D:\ecterp\bse\tmp\S. paf
Change Output file allowed

Page Length 72

Modify ttaad3100s000 000

2. Open Common Parameter Session (tcext0100s000).-> Add Device in SSRS Reporting Tab.

B Common Parameters -

Tet  General Creditlimit SOLReporting S5RSReporting  Credit Card

SSRS Reporting oK
Path for SSRS PDF [pAextendin\bseiLogo
Close

Path for SRS Logo [p\extendin\bseiLogo
Loge Format. PG Save

Logo Switching Logo Switching based on Branch e
Device for attaching Unsigned Document [LN_REP-DES_PDH »
Date and Time Format MMDDYYYY  v| 24Hour  ~ Help
Separator Y

2.3.6 Configuring EST InterfacelD in APl Keys Session

1. Open session APl Keys(xicom0117m000). Maintain interface id as EST. If it doesn't
exist, then zoom in the field and create a new interface id with the name EST and



2.3.7

description as EST Interface. Then click on the new icon/button, it will auto-generate API
key with created date and login id.

Options =
Recently Used APl Keys
¥ = Ql B~ DEbhnob D e
Interface ID:  EST eService Tech
Service Name API Key Created On Created By
a) ] = (=] )
=) 566de7e8-87db-49c5-bI97-a3c619843609 3/30/2023 4:55 PM akardani

R

2. Run session MSP interface implemented (xiext3177m000). On opening the session, turn on the MSP
Implemented flag.

3

Setup EDC Power User

1. Open Session whext4151m000 and check Shipment parameter. If the Shipment Parameter is

set to Pick List Process, then onI‘ Eerform next steﬁ.

Options -

Recently Used Rental Contracts eVvarehouse Parameter
ES 2 @ < & |~ a 4 » Pl View Reference Action
E=T ~runopetans  setup
Interface 1D EWRHSE
Put Away: | Receipt Process - [C) Create New Receipt for Every Batch
Cycle Count: | Order Process - .
Shipment: | Pick List Process - L
Reason for Adding New Part: | AV =Y Reason for Variance: | Av =

2. This step is performed only if Shipment Parameter is set to Pick List Process in above step.

Open session whext2153m000(EDC Power User) and add entry for eServiceTech user (c4ws user)
with interface ID as EWRHSE having blank Warehouse. Please refer to the screenshot below for the
same.



Recently Used

EDC Power User

BROBEDTCSHQ

Interface ID: EWRHSE

Warehouse:

4 4 > M

@A

000000000000

Power User

=a
F

rgandhi
rpawar
rtambe
sdudhane
sduvvuri
sgowda
sshaikh
swapnilj
tkale
usingh
vshetty

Xapps_ad

© e-Emphasys Technologies Inc.

User Name

Reena Gandhi
Riya Pawar
Rohit Tambe
Shital Dudhane

- DbDaubbhb

Sneha Sravanti Duvvuri

Sunil Gowda
Siba Shaikh
Swapnil Jadhav
Tejas Kale
Utam Singh
Vinayak Shetty

XApps Administrator

| | Last

| whext2153m000

18



Configuration of Database Components for eServiceTech

3.1

3.2

This chapter explains the configuration of the database components such as the C4WS Web Server
and ERP Integrator Service for eServiceTech.

Host & ERP Integrator URL

Click here for the steps to host ERP integrator on server.

1. Ensure that the authorization is provided for EST, EEMSP, XAPPS in the ERP Integrator
Authorization (xiint0510m000) session in e-Emphasys ERP. If not, provide the necessary
authorization.

Configure CAWS Web Server

The steps for configuring the C4WS Web Server are explained below.

1.
2.
3.

Go to the CA4WS URL and click the ERP Servers page link.
On the screen which appears, click the Add ERP Server button.

Select the Create ERP Server without using any of the available LN Ul Environments option
and click Continue.

The Add an ERP Server window opens as illustrated below.

Add an ERP Server

Identifier

ERP Server: *
Server

Host name: *

Activation type: rexec v
Port: 512
Activation
User: *
Password: *
BSE: *
Bshell: *

Environment:

Company:

Max connections: =10

Max references: =1

Max threads: =10

Keep alive time (seconds): =0
Options: Trace

Allow anonymous requests

Figure 11: Add an ERP Server Window

Maintain the ERP Server Name as eST_Live/eST_UAT and eST_Live2/eST_UAT?2, the Host
Name as the ERP Application IP and the Password as Password.

The BSE and Bshell will be provided by the IS team.

For C4WS ERP, we have two configurations:


https://eemphasys.sharepoint.com/:b:/r/sites/XAPPS/Shared%20Documents/Product%20Pre-Requisites/eService%20and%20e360/Deployment%20Guide%20Documents/eServiceTech/How%20to%20host%20ERP%20Integrator.pdf?csf=1&web=1&e=KPjZGT

e For all BDEs except Approve Labor BDE
e Approve Labor Only

Configuring eST_Live /eST_UAT ERP Server

This section explains the configuration for eST_Live / eST_UAT ERP Server.

For the eST_Live / eST_UAT ERP Server, specify the following:

Field Value
Max connections 1
Max references 0
Max threads 2500
Time Out (Keep alive time in seconds) | 600

Identifier

ERP Server: =|e5T_Live
Server

Host name: =1172.24 17.54
Activation type: rexec A
Port: 512
Activation

User: = |baan
pass\uord: * ssssssssss

BSE: = Dextendin\bse
Bshell: = |bshell
Environment:

Company: 101

Max connections: =1

Max references: =0

Max threads: = (2500

Keep alive time (seconds): =600

Options: | Trace

#| Allow anonymous requests

Figure 12: eST_Live/eST_UAT ERP Server Configuration



The list of BDESs to configured under this setting are as follows:

e AddEditDelete

e ESTGetTasksSignOffList
e ESTOpenServiceOrders
e ESTOrderLines

e ESTPickNConfirm

e ESTPricing

e ESTServiceOrder

e ESTUpdateMeterData

e GetSetServiceText

e TextDetails

e EPSAddresses

e QuickAddEquipment

e ManageCustomer

3.2.1 Configuring eST_Live2 /eST_UAT2 ERP Server Only for Approve Labor

This section explains the configuration for eST_Live2 / eST_UAT2 ERP Server.
For the eST_Live2 / eST_UAT2 ERP Server, specify the following:

Field Value
Max connections 1
Max references 0
Max threads -1
Time Out (Keep alive time in seconds) | 600




Modify an ERP Server

Identifier

ERP Server: =|eST_Live2
Server

Host name: =172.24.17.54
Activation type: rexec v
Port: 512
Activation

User: * baan
Password: (S

BSE: = |D:\extendIn‘bse
Bshell: * bshell

Environment:

Company: 101
Max connections: =1

Max references: =0

Max threads: =1

Keep alive time (seconds): *|600
Cptions: ¥ Trace

#| Allow anonymous requests

Figure 13: eST_Live2 / eST_UAT2 ERP Server Configuration

The ESTLaborEntryApproval BDE must be configured under this setting.



3.2.2

Configuring ERP Integrator Service for eService Tech

The steps for the configuration for ERP Integrator Service for eService Tech are explained below.

1. Create a third ERP server for eService Tech as eST_UAT3 and eST_Live3 with the below

settings.

Field Value
Max connections 1
Max references 0
Max threads -1
Time Out (Keep alive time in seconds) | 600

2. Deploy the ERPIntegrator Service with newly created ERP server.

Infor LN Connector for Web Services

Deploy BDE Web Services

ERP Server: |eST_ v

Configure

Available BDE Web Services

[ AddEditDelete
BackOrderDetails
BaseVrcs
BranchInformation
CancelCalls
Companies
EPSServiceQuote
EPSTrainingEmployee
EPSTrainingProgram

ERPIntegrator

ESAEquipConfigDetails
ESAEquipmentRentalPricing
ESAlInvoiceHeaders

O0O0oO0ow®Moooooo0oo0o

ESAlInvoiceLines
0 WorkloadItems

Figure 14: Deploying ERPIntegrator Service

3. Copy the URL of ERP integrator Service.

C A Not secure | 172.24.50.204:8312/cdws

services

ERPIntegrator_6 BDE elnsp_Proxima_850 ACTIVE O
ERPIntegrator_7 BDE eST_Proxima ACTIVEO
ERPIntegrator_8 BDE eST_Proxima_115 ACTIVE O
ERPIntegrator_9 BDE Proxima_ALTA ACTIVE 0
ESAEquipConfigDetails BDE ERP_850 ACTIVE O
ESAEquipConfigDetails_2 ACTIVE O

ESAFauinConfiaDetails 3

BDE ERP_550
BD

iure 15:

Copying

URL of Integrator Service

® %
&
WSDL http://172.24.50.204:8312/c4ws/services/ERPIntegrator/elnsp_Proxima_850
\f{,SD,LIhttp://172.24.50‘204:8312/c4ws/services/ERPIntegrator/eST Proxima ]
WSDL http://172.24,50.204:8312/c4ws/services/ERPIntegrator/eST_Proxima_115
WSDL http://172.24.50.204:8312/c4ws/services/ERPIntegrator/Proxima_ALTA
WSDL http://172.24.50.204:8312/c4ws/services/ESAEquipConfigDetails/ERP_850
WSDL http://172.24.50.204:8312/c4ws/services/ESAEquipConfigDetails/ERP_550




4. Add the below key in the Web.config file of the ERPIntegrator service and paste the URL as its

value.

File Edit Search View Encoding language Settings Tools Maco Run Plugins Window ?
=] L -1E nal*‘.|a¢ iy % !ni‘EﬂE:‘mDD [« M @® = B

1 <?xml version="1.0" encoding="UTF-8"?>

2 <configuration>

3

4 <appSettings>

3 <add key="aspnet:UseTaskFriendlySynchronizationContext" value="true" />

(3 <add key: va]ue-"l‘. \EETRoot\Pemanent\Intaqratlon\E.RPIntegratur\bog\".">

7 = 5 »_550%wsdln />

8 <add RPInte g:ntc:BDE EST" Value-“ 2 ri>

9 <add ke ERPIntegratorBDE DEBUG" value=" ttg [(1'72 24.50.204:8312/cdws/services/ERPIntegrator/Proxima Debug?wsdl"/>
10 <add key="ERPIntegratorBDE_PSC" value="http://172.24.50.204:8312/c4ws/services/ERPIntegrator/PSC?wsdl"/>

11 <add ke ERPIntegratorBDE_APAUTO" value*"httg'[.{l'n‘z.zd_su.ZIM.8312.{chts[sex‘\n.ces[ERPIntegrator[?roxm_u‘ﬂ\?wsdl",’>
12 <add key="ERPIntegratorBDE_XAPPS" value="http://172.24.50.204:8312/cqws/services/ERPIntegrator/eInsp Proxima 553?wsdl"/>
13 </appSettings>

14 H <system.web>

15 <compilation targetFramework="4.5" />

16 <httpRuntime targetFramework="4.5" />

Figure 16: Web.config File
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4. Accessing the Remote Server

There are two types of customer environments.

e EET Domain, for example, Bohl (bohl-eapps.eetcld.com)
e Own customer, for example, Alta (e-apps.altaequipment.com)



Downloading Deployment Package

This chapter explains the steps to download the deployment package.
We need to download two deployment packages for eServiceTech.
1.Common

2.Client Specific(Client Web.config, Database Script)

. Always download the new deployment package using the link provided. You must
, never use the existing package as the deployment package is constantly updated.

1. Open the available browser on the server and go to below link for common package:

https://xappsl.e-emphasys.com:10000/Deployment/New/eServiceTech

2. The Deployment page is displayed with the deployment packages for eService Tech as illustrated
below.

[3 C & xappst.e-emphasys.com:10000/Deployment/New/eServiceTech/ e % 4
€ SonicWall - User Lo.. B8 Signintoyouracco.. @ NewTab il #EmplayWice: @ httpsfsupporte-e.. G Google ﬂ XAPPS Deployment.. [] BukEdit Update M. @) RDWebAccess @ ata

xappsl.e-emphasys.com - /Deployment/New/eService Tech/

[To Parent Directory]

3/29/2022 8:40 P <dir> 4.4
3/30/2022 9:06 P 27733985 4.4.zip

Figure 17: eService Tech Deployment Common Packages

3. Click the required package to download it. For example, if version 4.4 is required, then click the
4.4.zip in the list.

4. Open the available browser on the server and go to below link for client specific package:

https://xappsl.e-emphasys.com:10000/Deployment/New/Client/

& @ @ xappsl.e-emphasys.com:10000/Deployment/New/Client/ e % B »

€ SonicWall - Userlo. BN Signintoyouracco. @ NewTab fij :EmployWise: @ https/supporte-e. G Google I XAPPS Deployment.. [ Bulk EditUpdate M., @ RDWebAccess @ ata

xappsl.e-emphasys.com - /Deployment/New/Client/

[Io Parent Directory]

3/31/2022 9:27 AM
3/31/2022 9:33 AM
3/31/2022 9:28 AM
3/31/2022 9:07 AM
3/31/2822 9:28 AN
3/31/2022 9:32 AN
3/31/2022 9:28 AM
3/31/2022 9:32 AM
3/31/2022 9:27 AM
3/31/2022 9:28 AM
3/31/2022 9:30 AM RIL
3/31/2022 9:28 AN <dir> Titan
3/31/2022 9:32 AN <dir> Tynan

Figure 18: eService Tech Deployment Client Specific Packages


https://xapps1.e-emphasys.com:10000/Deployment/New/eServiceTech
https://xapps1.e-emphasys.com:10000/Deployment/New/Client/Cowin/eServiceTech/

Click on required client name for example as shown below- Cowin click on required product

Here we will click on eServicetech as shown in below image.

& C @ xappsl.e-emphasys.com:10000/Deployment/New/Client/Cowin/ 2 fr B »
€ SonicWall - Userlo.. B8 Signintoyouracce.. @ NewTab {jf = EmployWise: @ hitps//suppertee.. & Google IR XAPPS Deployment.. [8) BukEditUpdateM.. @ RDWebAccess @ ata

xappsl.e-emphasys.com - /Deployment/New/Client/Cowin/

[To Parent Directory]

3/31/2022 9:35 AM <dir> gScheduler
3/21/2022 9:07 AM <dir> eServiceTech

Figure 19: eService Tech Deployment Client Specific eServiceTech Package

Download Live or UAT as per requirement package by clicking respective .zip file as shown
below-

& C 8 xappsl.e-emphasys.com:10000/Deployment/New/Client/Cowin/eServiceTech/ e 8 »
© SonicWall - UserLo.. BB Signintoyouracco.. @ NewTab {ij »EmployWise: @ httpsy/supporte-e.. G Google Kl XAPPS Deployment.. (@) Bulk Edit Update M.. @ RDWeb Access @ ata

xappsl.e-emphasys.com - /Deployment/New/Client/Cowin/eServiceTech/

[To Parent Directory]

3/30/2022 9:08 PM <dir> Li
3/30/2022 9:08 PM 153458729
3/29/2022 5:39 PM <diry
3/30/2022 9:08 PM 153458711 UAT.zi

Figure 20: eService Tech Deployment Client Specific eServiceTech UAT Package

The zip files will be downloaded in the Downloads folder in C drive.

Copy the zip file from this folder and paste it in the scrap folder in the respective drive on the
server. Click here for the client wise path details to paste the deployment package.

Extract the zip file to get the deployment package files.


https://eemphasys.sharepoint.com/:x:/s/XAPPS/EV-1pujGKX5AiYw85B_N6pgB7gAFYU2bH6fBCGVO5QexEQ?email=rdsouza%40e-emphasys.com&e=4%3aF0HJae&at=9

6. Performing Backups (For Upgrade Only)
There are two types of deployments, viz., Upgrade and Fresh. Backup is not required for Fresh
deployments. Backup must be taken for Upgrade. This chapter explains the process of performing
the backup for the database as well as eServiceTech application.

6.1 Backing Up the Database

This section explains the steps to backup the database.

1. Open SQL Server Management Studio and connect with the below server details.

Object Explorer v+ 0 X
Connect~ %}

@~ Connect to Server

SQL Server

Figure 21: SQL Server Details
2. Select the database as eServiceTech_Live or eServiceTech_UAT based on the environment
(Live / UAT).

3. Select the database and right click the database name to access the context menu. Select the
Back Up sub option from the Tasks option in the context menu.



eTech_3.6.2.1_MinDB
eTech_3.6_MinDB
eTech_3.7_MinDB
eTech_4.0_MinDB
eTech_4.3_MinDB
eTech_Alpha_3.7
eTech_ARKA_4.2

eTech_Development_Proxima

Detach...

Take Offline

Bring Online

Stretch

Encrypt Columns...

Shrink

eTech_Proxima_3.7
eTech_Proxima_3.8

:I::::E: New Database...

eTech_Prc New Query

eTech_Prc Script Database as »
eTech_Pre

ETEch_Prl:I =E L I
Policies >
eTech_Prc Fre—=

eTech_Us¢

eTenant Start PowerShell

eTenantTe Reports R
etest

| MinDB Rename

_minDB Delete

_MinDB

_MinDB Refresh

! Properties

eTech_NLog &
eTech_NLog_1.0 I Back Up...

eTech_NLog_SMS REStore 5
eTech_Prox_Dev_Test .

eTech_Proxima_3.6.2.1 Mirror...

Launch Database Mirroring Monitor...

Ship Transaction Logs...

Generate Scripts...
Generate In-Memory OLTP Migration Checklists

Extract Data-tier Application...

Deploy Database to Microsoft Azure SQL Database...

Deploy Database to a Microsoft Azure VM...
Export Data-tier Application...

Register as Data-tier Application...

Upgrade Data-tier Application...

Delete Data-tier Application...

Import Data...
Export Data...
Copy Database...

Manage Database Encryption...

Figure 22: Accessing the Back Up Option from the Context Meu

4. Click the Add button as illustrated below.

Backup component:
(® Database

Pestination
Back up to: Disk

=1

Remove

Contents

Figure 23: Adding Back Up

5. Specify the file name path. The naming convention for the Back Up file is as follows:

Database name_ Date_bak

For example, the backup file name for the eServiceTech_UAT database on 15" December 2021

is eServiceTech_UAT_15Dec2021.bak.




=)

Select a page e = 3
Sei - Helj
2 General 5 Seret G e
27 Media Options
A i o
L2 Backup Options Source | Select Backup Destination s
Database eService Tech_|
Select the file or backup device for the backup destination. You can create
Recovery modsl SIMPLE backup devices for frequently used files.
Backup type: Full

Destinations on disk

[] Copy-only backup

File name:
Backup component: !_1 3. XAPPS\M55QL\Backup'eService Tech_UAT15Dec2021 bak]l
(®) Database
Destination — Cancel
Back up to: Digk

Connechion | Add |

Server:
172.24.50.201 \xapps

Remove
Connection:
sa Contents
S View connection properties
Figure 24: Back Up File Name

6. Click the OK button in the Select Backup Destination popup.
7. Click the OK button on the main screen.

Database: eSenvice Tech_Proxima_4.3 "

Recovery model: SIMPLE

Backup type: Ful e

[ Copy-only backup
Backup component;
®) Database
Destination

Back up to: Disk w
[ % D:\MSSGLBackup'M5SQL13 XAPPS\MS55GL \Backup'e Service Tech_UAT15Dec 2021 bak Add_
Server:
172.24.50.201 xapps Remove
Connection: )
83 L Lontents

3¢ View connection properties

Ready

= —

Figure 25: Main Screen

8. Ifthe backup is completed successfully, a message for the same is displayed as illustrated below.



Recovery model: SIMPLE
Backup type: Full e
[] Copy-only backup

Backup component:

(®) Database
Microsoft SOL Server Management Studio X
@B The backup of database 'eServiceTech_Proxima_4. 3 completed successfully. B
By oK
Connection _ Add...
Server:
172 24 50201 =apps Remove
Connection:
Contents

sa

3 View connection properties

Progress
> Executing {100%)
s’
Stop action now

Figure 26: Successful Backup Notification

Backing Up the Application

This section explains the steps to backup the application.
1. Copy the folders highlighted in the below screen from eServiceTech folder.

v eSeraceTech

=AppsUAT

¥ This PC » D_DRAVE (D) » =8pps »

Marme

eSeraceTechiobile
eServiceTechService

eSerdceTech'Web

ped

ts
Figure 27: eServiceTech Folder

2. Create a new folder inside the Backup folder on the server with name as eServiceTech followed
by the date. For example, eServiceTech15Dec2021.

3. Paste the copied folders in the newly created folder.



Deployment of Database Components for eServiceTech

7.1

This chapter explains the deployment for the fresh as well as existing databases.

Ensure that the xAppstransact user has the below rights for all the required databases (extenddb,
eServiceTechLive / UAT, eServiceTechNLogLive/UAT, eSchedulerLive / UAT, eSchedulerNLogLive
/ UAT, eServiceTenant, eServiceJobLive / UAT, IntegrationDocumentManagementLive / UAT):

db_ddladmin

db_datawriter

db_datareader

db_executor (Custom Role): Use the below commands to create this role and grant rights to
eScheduler_UAT or eScheduler_Live database.

o CREATE ROLE db_executor;

o GRANT EXECUTE TO db_executor;

Dbcreator

db_backupoperator

Fresh Deployment for Local Database

For local databases eServiceTech UAT and eServiceTech_LIVE, the steps to create database are
explained below.

1.
2.
3.

Open SSMS and create new database eServiceTech_UAT/eServiceTech_LIVE
Make sure the collation on new database should be SQL_Latin1l_General_CP1_CI_AS.

Open common deployment package folder then open Database folder and inside Database
folder click on New folder and open it. Now open Local_eServiceTech folder.

s in Deployment Mew » eServiceTech * 44 3 Database » Mew

) MName Date modified Type Size

Extend File folder

Local_eServiceTech File folder
Local_MLog File folder

Xl

File folder

Figure 28: eServiceTech Local Db Folder for Fresh Deployment

Now, execute all scripts sequentially present inside Local_eServiceTech folder.



yment » Mew » eServiceTech » 44 » Database » Mew » Local_eServiceTech

ey

Mame Date modified Type Size

.% 01_Schema 211572022 610 PM Microsoft SOL Ser... 98 KB
.% 02_MasterData Microsoft SOL Ser... 198 KB
.% 03_I18MData Microsoft SOL Ser... 3,411 KB
.% 04 Local_Functions ! Microsoft SOL Ser... KB
.% 05 _Local_eServiceTech_4.4 211572022 616 PM Microsoft SOL Ser... 767 KB

Figure 29: eServiceTech Local Db Scripts for Fresh Deployment

7.2 Upgrading Deployment for Local Database

The steps to upgrade the existing deployment for the local database are explained below.

1.

Go to the folder which you have downloaded (as explained in the Downloading Deployment
Package chapter)which consists of the Common deployment packages -> Database
->Upgrade-> AlterScript file.

_% 01_AltersScript 2/15/2022 32 PM Microsoft SCOL Ser... 592 KB

Figure 30: AlterScript File in the Deployment Packages Folder

In the AlterScript file, select the correct version from which the database is to be upgraded. For
example, if the Customer has eServiceTech v3.6, all the scripts which are above the 3.6 version,
till the latest version which is to be deployed must be selected.

Figure 31: AlterScript File

Select the desired script and run it.
Select the proper database (eServiceTech) from the list for each file when executing the script.

Select the Execute option from the Query menu as illustrated below to execute the script.
Navigate to the Execute option as illustrated below. The script is fetched in the right window.



dr nl_Tahleccql - TRE 1687 % 36 eGc hedubess_ %0 (<5 065]) - REcrosalt S0l Sepruer Blana g Hresns 5k
Fle Edit %ew  Cucry  Project Debug Tools  ‘Wndow  Help
i) - L Connsction | e | 1% | ELogniD
¢ Lif || eschac Dpen Serverin Gibjen Bxplare B+ FE o L e e
AL 5 5
3, Taled 5l v Sl Vakess Tor Teenplsoe Farsmes a... Coit=Shift+FA
¥ Emceute Fa

=IF { LTI N Choery alrr Break TO{M " [dba].[FK_ mepnet Un  Uzerl LSDAZISD] "] ALD perant_ol
:;-}TFP: " PETE CrleF5 e miesrT  IRCAAERD]
IF rs Ay Digplay Eximaced Evecution Plan Ll T0{M* [dba]. [*K__ssgret_Us_ Aolel_ 18CEEI74]°)] AKD parent_of
ALTER | o] msllience Ensbled Crete 0, Cert=1 Un __Folel  18CEGZRE]
[l

=ITF « Yo Trezeuery in SO0 Server Profiler Crete-fih=P T8 [dbo] . [FrE__asgnet_tis__ appli_ 63&FEESR] ") ani: parent_ol
aLTen | Bk Anghyge Cuery in DElaeps Eagine Tusing S Li__#saspEna]
oG

SIr  pe ML Dmign Oueryin Edicr.. Cire Shifta IO{M-[dbal.[FK_ sepnat ks Appli  1ZO8A079 )" parant_of
ALTER | I7  include Actusl Bascution Plan Ciede b Ll__138aal?a]
L .
e CHY  nclude Cliand Stabsiics Shitt+ARE+S to{M* [dba]. [*K__ssgrnct_Pr_ Userl_ 0SBasssr]'] ARD perent_olf
ALTER Farrt Clsonz Stabtics marl_ S350L33 |
G

=TF . 3 OLOMD Mods Thai" [dba] . [FE__aspnet_Pe_ User]_ JFadidha] W parent_aol
aALTER Beadts To b JE__BSpmer_Pe_ Userd  JFAsLIeen]
L 5

are re 3 Cheery Optiona.. [O{M"[dba].[FK__ssgnat_Pe_ Pathl_ JEASECIT)" parant_oH
FLTER TAOLE [dba].[scpnes_FerconallzacicnPerdess] DRSS COHSTRATHT [FE__mcpnet_Fe_ Pacthl_ JEARECIT]
(=4

Figure 32: Accessing the Execute Option from the Query Menu

6. After AlterScript, run the Local eServiceTech Stored Procedure with the related version number,
for example, 4.4.

;,FE'I 03_Local_eServiceTech_4.4 2152022 &:16 PM Microsoft SOL Ser... 767 KB

Figure 33: Local eServiceTech Stored Procedure with the Related Version Number

7. Open the file and execute as it is.

8. Execute the local database functions. If function already exists, use ALTER, else use CREATE.

J3 02_Local_Functions 2/15/2022 6:09 PM Microsoft SOL Ser... 2 KB
Figure 34: Executing Local Database Functions

[dbo]. [getCommaSeparatedIntoTable]( @array nvarchar(Max]

Create Or ALTER Function

e L [l abrle abr L2
(IntValue nvarchar(288))

AS

begin

declare [@separator char(1)

set @separator = ',

declare [@separator_position int
declare @array_wvalue nvarchar(4068)

Figure 35: Create or Alter Function

9. Some add-on features for which access will be provided as per customer requirements are as

follows:

e ¢eVA

e Forms

e Video Call

e Add Service Order Segment
e Add New Equipment

e Retry Failed Orders

e AR Assist



10. Separate scripts are maintained for each add-on feature access. Special instructions on how to

execute these in sequence will be provided over email.

7.3 Local Database Client Specific-

Open client wise downloaded eServiceTech UAT/Live deployment package for example Cowin UAT.

Open LocalQuery.sql file and execute it in local eServiceTech database.

ployment » Mew » Client » Cowin » eServiceTech » UAT »

s

B Mame Date modified Type
Service 3/31/2022 %07 AM File folder
Web 3/31/2022 %07 AM  File folder
| | eServiceTech.apk 3/28/2022 743 PM APK File
eServiceTech.ipa 3/20/2022 1:50 P IPA File

Microsoft S0L Ser...

Size
£9,177 KB
23,641 KB

|Z] README 3/29/2022 335 PM Text Docurment

Figure 36: Local Client Specific Query

0 KB

7.4 Deploying eXtend Database Objects (Common for Fresh & Upgrade)

This section explains the steps to deploy eServiceTech database objects on eXtend database server.

1. Connect to the eXtend database server using valid credentials.

2. From the Start menu, navigate to Programs > Microsoft SQL Server - SQL Server

Management Studio.

3. Replace <<Server>> with the valid eXtend database server and enter the Login and Password

and click Connect.
For example, 192.168.25.195\extendpri
Where,

e 192.168.25.198: IP Address of eXtend DB Server
e extendpri: Instance where DB has to be configured.



153, Microsoft SQL Server Management Studio

File Edit View Tools Window Community Help

= New Query | [y | [3 | &5 [
[ e e A
o
= »mm
|l £ SQLServer2008r2
i Server type: | Database Engine v
Server name: I <<Server>>| % I
Authentication: | SQL Server Authentication v
LDth sa -
Password: -

Figure 37: Microsoft SQL Server Management Studio Window

4. Select the proper database from the list when the executing script.

5. Select the Stored Procedure file from Extend folder with extension and navigate to the Execute
option from the Query menu to execute the script.

Mame Date modified Type Size

3/31/2022 9:07 AM  File folder

ocal_sservicelec S3172022 .07 AM ile folder
Local_MLog 3/31/2022 9:07 AM File folder
Xl 3/31/2022 9:07 AM  File folder

&= 02_ERP_eServiceTech 4.4 2/12/2022 1253 PM  Microsoft 50L Ser... 633 KB

Figure 38: Stored Procedure File

6. For fresh deployment execute below function file-

iE 01_ERP_FUM_fnSplitString 1002172021 59 PM Microsoft S0L Ser... 2KB

7.4 Deploying Xl Database Objects

This section explains the steps to deploy eServiceTech database objects on XlI database server.
1. Connect to the Xl database with given server details.

2. Execute the below file present in XI folder.
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Mame Date modified

Extend 3/31/2022 9.07 AM
Local_eServiceTech 33172022 %07 AM
Local MLog 3/31/2022 9:.07 AM

3/31/2022 9:07 AM

Type
File folder
File folder

File folder
File folder

Size

.E X_5p_eServiceTech_GetDocumentCount 10/21/2021 3:59 PM  Microsoft SOL Ser...

Figure 39: Executing File for XI Database

© e-Emphasys Technologies Inc.
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7.5

Deploying NLog (Local) Database Objects

This section explains the steps to deploy eServiceTech database objects on NLog (Local) database
server.

1. Connect to the xApps database server using valid credentials.

2. From the Start menu, navigate to Programs -> Microsoft SQL Server > SQL Server
Management Studio.

3. Replace <<Server>> with the valid eServiceTech database server and enter the Login and
Password and click Connect.

For example, 192.168.25.195\xapps
Where,

e 192.168.25.198: IP Address of DB Server Instance
e xapps: Instance where DB is to be configured.

&2 Microsoft SQL Server Management Studio

File Edit View Tools Window Community Help

Y

2 New Query | [}y | [} | &5 Qi

Microsoft*

2 SQL Server2008Rr2

Server type: | Database Engine v ]

1210|dX3 193190 ;T

Server name: I <<Server>>| v I

Authentication: | SQL Server Authentication v J

Login: sa -

Password:

| Remember password

[ Comnect || Cancel |[ Hep ][ oOptions> |

Figure 40: Microsoft SQL Server Management Studio

4. For fresh deployment, right click on Databases and select the New Database option as illustrated
below.

= [:j 172.24.50.20Mxapps (SOL Server 13.0.4001.0 - sa)
=
[ Security Mew Database...
3 Server Ot
[ Replicati
3 PolyBase

Attach...
Restore Database...

[ AlwaysO Restore Files and Filegroups...

(4 Manager Filter ,
3 Integratic

[ sOL Serv Deploy Data-tier Application...

Import Data-tier Application...

Start Powershell

Reports 3

Refresh

Figure 41: Accessing the New Database Menu Option



5. In the New Database

Database name field.

popup that opens, enter the name as eServiceTech_NLog in the

H Mew Database

Selecta page
A General
%" Options
%4 Filegroups

Connection

Server:
172.24.50.201"xapps

Connection:
sa

H{ Miew connection properties

Ready

8 Serpt + [ Help

Database name

[eServiceTech_NLogl |

Owner, [ cdefauit> |
Databass files:

Logical Nams  File Type  Fllegroup Initial Sizs (MB)  Autogrowth / Maxsize
eServiceTec.. ROWS.. PRIMARY ! By 64 ME, Unlimited
eServiceTec... LOG Net Applicable By 64 ME, Unlimited

Figure 42: New Database Window

6. Navigate to the Options tab from the Select a page pane on the left side of the screen. Select
the Collation as SQL_Latin1_General_CP1_CI_AS and set the Recovery Model as Simple.

I3 Mew Database — O X
Selecta page c =
& Ganera] ; Script = || Help
E’ Options
12" Filegroups Caollation: S5QL_Latin1_General_CP1_CI_AS ~
Recovery model: iSimple: P
Compatibility lewel: SQL Server 2016 (130) ~
Containment type Maone w
Cther options:
=41 |
~ Database Scoped Configurations ~
Legacy Cardinality Estimation OFF
Legacy Cardinality Estimation For Secondary PRIMARY
Max DOP 0
Mz DOP For Secondarny
Parameter Sniffing ON
. Parameter Sniffing For Secondary PRIMARY
Connection CQuery Optimizer Fixes OFF
Server Query Optimizer Fixes For Secondary PRIMARY
17224 50 201 xapps ~ FILESTREAM
o tion: FILESTREAM Directory Mame
connecton: FILESTREAM Non-Transacted Access | Off
~
&4 Miew connection properties e
~
Allow Snapshot Isolation False
Pr ARSI ML Diefa it Falza >
Allow Snapshot lsclation
Ready
I 0K I Cancel

Figure 43: Options Tab

7. Click OK to create nLog Database.

8. Right click on Databases and select the Refresh option from the context menu to view the newly
created database.

9. Execute script file present in Local_NLog folder.



———— e —— B R e ———

Extend 3/31/2022 207 AM  File folder

Oca ryi h 312022 G077 A M=

Local_MLog 3/31/2022 07 AM  File folder

J2 NLogDb 10/21/2021 259 PM - Microsoft SOL Ser... BKB
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8. Configuration of Components for eServiceTech Web App

This chapter explains the configuration for Application Pool for eServiceTech for installing
eServiceTech on Web Server, creating Web Sites, configuring MIME Types as well as configuring
the Web.config file for eServiceTechService or Service and eServiceTech Web App.

8.1 Installing eServiceTech on Web Server
The steps to configure Application Pool for eServiceTech for installing eServiceTech on Web Server
are explained below.
1. Open the Internet Information Services (lIS) Manager.

2. Go to the Start menu and type inetmgr command in the search box and press Enter.

Programs (1)
W inetmgr

7 See more results

[inetmgr % || shutdown | » |

Figure 44: Accessing the inetmgr Program from the Start Menu

3. Alternatively, you can right-click the Start menu and then click Run. In the Run window which
opens, type inetmgr command and click OK.

[ = Run Iéy

== Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: | [EETRFE -

'E‘i' This task will be created with administrative privileges.

| ok || cancel || Browse.

Figure 45: Accessing the inetmgr Program from the Run Window

4. To create a new Application Pool, select the <<Server Name>> - Application Pools node.

5. Right-click on the Application Pools node and select the Add Application Pool option.



Connections
-85 SGAWAS (E-EMPHASYS\sgawas)
;:* Application Pools

-8 Sites 7 Add Application Pool... |

k&3  Refresh

Figure 46: Accessing the Add Application Pool Option

6. The Add Application Pool dialog box is displayed as illustrated below.

Add Application Pool ? *

Mame:
eServiceTech_UAT

.MET CLR version:
MET CLR Version v4.0.30319 -

Managed pipeline mode:

Integrated w

Start application pool immediately

Figure 47: Add Application Pool Dialog Box

7. Enter the Name for the Application Pool for UAT as eServiceTech_UAT and as
eServiceTech_LIVE for Live.

8. Select the .Net Framework v4.0.30319 from the .NET Framework version dropdown list and
select the Integrated option in the Managed Pipeline Mode dropdown.

9. Click OK. The above process completes the Application Pool creation process.

10. Verify the same by selecting the Application Pools node under the Connections.



Internet Information Services /1Sy Manager

ki

‘.:} » EETCLD-MLH-XAPP » Application Pools

File  View Help
Connections

b 7|8

9 Start Page

.95 EETCLD-MLH-XAPP (MLHOLDINGSINCheeadmin)

L2} Application Pools

Application Pools

This page lets you view and manage the list of application pools on the server, Application poals are assaciated with warker processes
contain ohe of more applications, and provide isolation armong different applications,

48] Sites Filter: - Go - \gg Show All | Group by Mo Grouping -
3 @ AD-Liility Marne - Status MET CLRY.. Managed Pipel.. Identity Applica
b Default Wek Site L eCRM OugtelntegrationUAT Started w0 Integrated MetworkService 1
b€ eCRM_ConfiguratorLIVE L elnspection_UAT Started w0 Integrated LocalSystem 1
b€ CRM_ConfiguratorServicesUAT [FEmailService Started w0 Integrated ApplicationPoolldentity 1
b eCRM ConfiguratarllsT E-Portal Started w0 Integrated LocalSystem 1
b eCRM_QuotelntegrationL VE E-Partal-Admin Started w0 Integrated LocalSystem 1
b eCRM CuotelntegrationlI&T CYE-Portal-Senvices Started w0 Integrated LocalSystem 1
b EmailService L eScheduler_Live Started w0 Integrated LocalSystem 1
b EPortal ) FeScheduler LAT Started .0 Integrated LocalSystem 1
b &P E-Portal-Adrmin = . .
D'@ E-Portal-Services ::ESEN!(ETEKH Live Started w0 Integrated LocalSystern 3
b D #epE-Portal.eom _ | eServiceTech_UAT Started w0 Integrated LocalSystern 3|
D'@ Micrasaft Dynarmics CRIM - JIFSIntServices Started w0 Integrated MNetwarkService 1
b 9 sl IVE Started w40 Integrated MetworkService 1
AT Started w40 Integrated MetworkService 1
ADLkility Started w0 Integrated MetwaorkService 1
¥ ADUiliyOId Started  wd0 Integrated MetwarkService 1
| Backup Started w0 Integrated MetwaorkService 1
e360 L SCIMService Started  wd0 Integrated MNetworkService 1
elnspection () TechStackSenvice Started  wd0 Integrated MetworkService 1
eScheduler EhatppsLIvE Started  wd0 Integrated LaocalSystem 13
eSchedulerieh 607 D bppsUAT Statted w0 Integrated LocalSysterm 9
edenviceTech LFxiPlatformBackend Started  wd0 Integrated MetworkService 1
ez*”fci“:?w_“e LXxiPlatformUl Started  wd.0 Integrated MetwarkService 1
eServiceTechService
~ MLH_APNS certificates < m 3]
b | Updste
Figure 48: Verifying the created Application Pool
11. Select the application pool eSe
L5 Internet Information Senices (I1S) Manager =g :
© | » EETCLD-MLH-XAPP » Application Pools \m €

File View Help
Connections
€- ]S
§5 Start Page A
485 EETCLD-MLH-XAPP ¢

2pplication Posls

4[] Sies
1@ AD-Utility
1 Default Web €
1€ CRM_Config
1 € <CRM_Config
1 & eCRM _Config
b€ eCRM_Quotel
1€ eCRM_Quatel
1 & EmailService
b @ E-Portal
b & E-Portal-Adm
1 E-Portal-Servi -
1@ fipE-Portalce
1€ Microsoft Dyr

@ Application Paols

This page ets you view and manage the list of ap
provide isolstion smang different applications.

Filter: - Go

5 Shor
Hame
) eCRM_QuotelntegrationLIVE
= eCRM_QuotelntegrationUAT
Delnspection_UAT

Y EmailSenvice

PE-Portal

=P E-Portal-Admin
E-Portal-Services

D eScheduler_Live
L eScheduler_UAT
L) eServiceTech Live

2 eServiceTech_UAT

Advanced Settings

NET CLR Version vAD
Enable 32-Bit Applications  True

WManaged Pipeline Mode

Integrated

=ServiceTech UAT
Queue Length 1000
Start Mode OnDemand
4 CPU
Lirit (percent) 0
Lirit Action NoAction
Lirit Interval (minutes) 5
Processor Affinity Enabled  False
Processor Afinity Mask 4204067205

Processor Affinity hask (63-bit ¢ 4294967295
4 Process Model

ontain one ar more spplications, and

[ p— IFSintServices
I Generate Process Model Event L
i Tty Toryen
i DinforintsTS e Tirme-out (rinutes) 1440
, 2 IONAPlntSenice Idle Time-out Action Terminate
' ZHonspUI Load User Profile True =
b 2 Name
b eSchedule ) TechStackService [narme] The application pool name is the unique identifier for the
b eSchedule application pool
b eSeniceTe
b eSericeTe 2

Actions

& Add gpplication Paal..
Set Application Pool Defaul

Application Pool Tasks

[El Basic Settings...

Recycli
Advanced Setting
Rename

K Remove

View Applications

Help

rviceTech_UAT and

12. Select the Advanced Settings option as illustrated below.

Figure 49: Application Pool’s Advanced Settings

right-click to change the Application Pool’'s advanced settings.



8.2

Installing eServiceTech Web app on Web Server

After the Application Pool is configured, you must create the xAppsUAT and xAppsLIVE Web Site as
well as the Application.

The steps to create the xAppsUAT and xAppsLIVE Web Site as well as the Application are explained
below.

1. Right-click on the Sites node and click the Add Web Site option as illustrated below.

o 5 Start Page
E|H'_:'_| EAPPS36 (EAPPA36E)Adminiskr akar)
[ Application Fools

= @-..?@ Add Web Site. ..

&3 Refresh

& AddFTP Site...

% add web Site From Gallery

(= Switch ko Content Yiew

eCuskomerPortal_2.0_S0L

o i

o

Accessing the Add Web Site Option

[+
)
s )
)
s )
)
=
I+l
=
I+l
=
=
=
=
s |
[+
50:

Figure
2. The Add Web Site dialog box is displayed as illustrated below.

Add Web Site [ 2] =]

Sike name: Application pool:

Ix.ﬂ.ppsu.ﬂ.T Ix.ﬁ.ppsu.ﬁ.T Select, ., |

—i_ankent Directary

Physical path:

ID:'l,xF\.ppsLlAT |

Pass-thraugh authentication

Conneck as... | Tesk Setkings...
—Binding
Type: IP address: Port:
Ihttp j IP.II nassigned j I'SIIZID3|
Hosk name:

Example: wiww, contoso,com ar matketing. contoso,com

¥ start web site immediataly

(04 I Cancel

Figure 51: Add Web Site Dialog Box

3. Enter the site name as xAppsUAT with xAppsUAT as Application pool name. Also enter the
Port number as 9003 and map the required physical path. For Upgrade



For Fresh deployment-
We need to configure 443 (live https) & 8443(UAT — https).

We don'’t have to configure http port. For fresh deployment.
4, Click OK to add the web site. The Web Site is added as shown below.

;} Application Pools
4.[@] Sites
b & Default Web Site
b€ xAppLIVE
b xAppUAT

Figure 52: Web Sites Added

5. Right click on the xAppsUAT web site and select the Edit Bindings option from the context
menu.

F-%¥ sms_imag [
& TestDinkTd ) Explare

-4 TESTWEE
9 *Apps_e3
g’ xhppsDev) % add Application...
#-68 xappsmabs
9 xhppsPor <

N

Edit Permissions, ..

Add virkual Direckary, .,

€0 xAppsQA | Edit Bindings. ..
9 *AppsAL
- xAppsQAR Manage 'Web Site .l
- :
i3 Refresh H
XK Remove
MANZAELE
' Add FTP Publishing. ..
WMMITMORE
LRATTSTRISE 1 ih" Install Application From Gallery
EAPPS3G  Dan I
Renarne
Proces

Switch b Conkent Yiew

Figure 53: Accessing the Edit Bindings Menu Option

6. Inthe Site Bindings popup which opens, click the Add button.

site Bindings EH
Type | Host Mame | Port | IP Address | Einding Add...
http onoz  *

Edit. ..

Remove

Erowse

Close

il

Figure 54: Site Bindings Popup



7. The Add Site Binding popup is displayed as illustrated below.

Add Site Binding (2 x|

Type: IP address: Port:
|https v| |AII Unassigned v| ‘9004 |
Host name:

[] Require Server Mame Indication

S5L certificate:

*.grofftractorholdings.com V‘ ‘ Select... | | Wiewr... |

Figure 55: Add Site Binding Popup

8. Inthe Add Site Binding popup, select https as the Type of the port.
9. Enter the port number in the Port field if it is other than the default port.

For Upgrade Deployment-Usually for Live, the port number is 9002 (https) and for
,' UAT, it is 9004 (https). Also, for Live it is 9001 (http) and UAT 9003 (http). Kindly
confirm from IS before configuring ports.

For Fresh Deployment-
We need to configure 443 (live https) & 8443(UAT — https).

We don’t have to configure http port.

10. For SSL certificate, select the certificate for https. If the certificate is not available, then create
self-signed certificate from IIS.

11. Click OK to add the site binding.
12. Verify the same by checking it under the Sites node.

13. The Application folders should be created in secondary drive, if available. Else, they must be
created in C drive. The below screens illustrate how to create the folders. The names of the
application folders are also mentioned in the screens.

14. Copy application from Common deployment package for Web and Service and keep it on
respective path.



BN L eSenviceTech
Home Share Wiew
© = 2 |l » ThisPC » D_DRIVE (D) » xApps » xAppsUAT » eServiceTech |
- . MName Date modified Size
- Favorites
Bl Desktop eServiceTechMobile
& Downloads . eServiceTechService
=, Recent places . eServiceTech'Web File folder
‘M This PC
m Desktop
" Documents
& Downloads
o Music
= Pictures
g Videos
i C_DRIVE (C3)
ca D_DRIME {D:)
€l Network
Figure 56: Creating Application Folders
NN | eServiceTech
Home Share e
O] - 1~| o v ThisPC » D_DRIVE (DD » xbpps b oxdppslWE b eServiceTech |
' Favorites Mame - Drate modified Type Size
B Desktop . DataDiscrepancyltility 84072078 6:02 AM File falder
& Downloads . eServiceTechiohile 95,2017 1:50 Ak File folder
] Recent places . eServiceTechService 1772078 4473 Akd File falder
J ederviceTechieb 92017 545 Ak File folder
1M This PC
m Desktop
2| Docurments

& Downloads
o Music
= Pictures
& videos
. C_DRIVE (T
—w D_DRIVE (D)

&‘j MNetwrork

Figure 57: Creating Application Folders

15. Create the eServiceTech application by selecting the xAppsUAT and xAppsLIVE Sites.
16. Right click on xAppsUAT site and select the Add Application option as illustrated below.



R S5 T

Q- sms_imades | |
‘Q‘ TeskDinkTg fol Explore

€9 TESTWER
Q- xApps_e3
g i:?;i_r;z:: & Add Virkual Cirectory..

Edit Permissions. ..

ﬂ

= xAppsQA Edit Bindings. ..
- shppsOa
- xAppsOAR Manage Web Site "
=60
i3 Refresh
pady ){ Remove

ET-AMAMNSABLE
ET-AMITMORE
FT-aMTTSTRIGE = _r-.H" Install Application From Gallery

EAPPS3E  Dom

Add FTP Publishing. ..

Renarne

Proces
F (= Switch to Conbent iew

Figure 58: Accessing the Add Application Menu Option

17. In the Add Application popup that opens, enter the Alias name as eServiceTech.

Add Application (2 [x]

Site narme:  xppsUAT

Path: f
Alias: Application pool:
|eSewiceTech | |eSen.ficeTechUAT| | | Select...

Exarnple: sales

Physical path:
|D:\xﬂ\pps\UAT\eSewiceTech\eSewiceTechWeb | II'

Pass-through authentication

| Connect as... | | Test Settings...

[] Enable Preload

| Ok | | Cancel |

Figure 59: Add Application Popup

18. Repeat these steps for eServiceTechService and eServiceTechMobile.



——

» EETCLD-PMLH-XAPP » Sites » xfbppsLIVE
PP
File  ‘iew  Help
Connections
€ - 7|8

e ﬁl\ﬁ Start Page
485 EETCLD-MLH-XAPP (MLHOLDINGSINC eeadmin)
LS Application Pools

e AD-Utility
b &) Default Web Site
b@ eCRM_ConfiguratorLVE
3 Q eCRM_ConfiguratorSersices UAT
[ 9 eCRM_ConfiguratorUAT
b & CRM_QuotelntegrationLIVE
pg eCRM_QuotelntegrationUAT
D@ EmailService
1 49 E-Partal
b@ E-Portal-Admin
b-@ E-Portal-Services
|‘> & ftp.E-Portal.com
b ficrosoft Dynamics CRM
2 P =BppsLIVE |
T DacRup
b-[¥ 360

:'9 elnspection

= ] badular

:'3‘ eServiceTech
¥ eServiceTechMobile
[ SF eServiceTechService
I A wdppsUAT
D@ X¥iPlatformBackend
b€ XPlatformul

B

@ XAppsLIVE Home

Filter:
ASP.MNET
=N \@’
x| 3
MET MET

Authorizat.. Compilation

Strings
s
& R
0= ]
ASP Authentic...
& g
Handler HTTP
kappings Redirect
o= el
= 5]
Request
Filtering
Management

B &

Configurat., 5 kanager
Editor Permissions

- Go

MET Errar
Pages

Connection Machine Key  Pages and
Controls

=

-5

Authorizat...

Rules

HTTP

Respon..,

=

351 Settings  URL Rewrite

g Showe A1

Group byt Area

“- [l_ '.\./1
.MET .MET Profile  .MET Raoles
Globalization

Providers  Session State SMTP E-mail

P s
CGI \VQJ ‘0'

CaGl Compression Default
Docurnent

¢ U

I1S4PI Filters Logging

s
()

IP Address
and Dorna..,

=

-
WehDA
Authori.,

Figure 60: Adding Application

For Upgrade:

bl

Service: Do not copy the Web.config file and Images folder from the deployment
package. Keep the existing files and folder in the application.

e Web: Do not copy the Web.config file from the deployment package.

8.3 Configuring MIME Types

The steps to configure MIME Types are explained below.

1. Open the Internet Information Services (IIS) Manager and navigate to the Sites node as

illustrated below.




File View Help
Connections

b =&

5 Start Page

q XAppsUAT Home

! Fiter: - ¥s 1 Show All | Group by: - E-
.92 EETCLD-GTE-XAPP (GROFFeernphasys) e © T N how roup by Ares
2 Application Paols ASP.NET ~ln
48] Sites oy & P - G
: =0 : 5 !
;- Default Web Site ] ” M L4 [ LG [z ? ab
b D ePortalimages NET MET MET Errar MET  METProfile METRoles .METTrust .NETUsers Application Connection
b ePortallive Autharizat.. Compilation  Pages  Glabalization Lewels Settings Strings
5 @ ePortalliveadrain = =
- E =)
b€ ePortalliveservice gﬁf LV_:I ,;? ;@ |
b ePortaluat Machine Key Pagesand  Praviders  Session State SMTP E-mail
1D ePortaluatadimin Contrals
@ cPoraluatservice
b@ IIs ~

5 GROFF_FTP
b oD xtppslive

g & 5 @ 94 o B B &

. Authentic.. Authorizat.. €6l Compression Default  Directory  EmorPages  Failed Handler =
T ¢ f
= Rules Dgcyment _ Browsing Request Tra.. Mappings
b eSenviceTech N Sk % H NESH H 3is ot 2
b (P eServiceTechSenice 12e] e o l IE, hal &1— = &
b DMService HTTR HTTP  IPAddress IS8PIFilters  Logging | MIME Types: | Modules Output  Reguest S5 Settings
= Redirect  Respor..  and Doma.. Caching  Filtering
WWebDAY
Luthori.,
Management ~
g
E &
Configurat.. IISManager -

Figure 61: Internet Information Services (lIS) Manager

2. Select the MIME Types icon from the Home page and double-click it.

3. In the Action pane on the right-hand side, click the Add option. The Add MIME Types dialog
box appears as illustrated below.

o Actions

@ MIME Types
[ ]

Use this feature to manage the list of file name extensions and associated content types that are served as static files by the Web server, L

Group by: No Grouping =

Extension™ MIME Type Entry Type ~

323 text/h323 Inherited =

g2 wideo/3gpp2 Inherited

J3gp video/ann Inherited

3gp? video Add MIME Type [ ]

J3gpp wvideo

.3ac audio] File name extension:

.aca appli

.accdb appli LI ey

s applid | [[#pplicstiontmd.android package-archive] ‘I

accdt appli

acx appli

adt as:\o Sk | | (cemee ‘

\adts audio,

afm application/foctet-.. Inherited

.ai applicationfpostsc...  Inherited

.aif audio/fz-aiff Inherited

Jaifc audio/aiff Inherited

Jaiff audio/aiff Inherited

.application applicationf-ms-...  Inherited

.art imagefz-jg Inherited

EEL] applicationfoctet-..,  Inherited

Jasf wideo/x-ms-asf Inherited

Jasi applicationfoctet-...  Inherited v

. = Content Wiew

Figure 62: Add MIME Types Dialog Box

4. Inthe Add MIME Types dialog box, specify the File name extension and the MIME type.

File Name Extension MIME Type

.ipa application/octet-stream




File Name Extension MIME Type

.apk application/vnd.android.package-archive

.plist text/plain

8.4 Configuring Database Connections

A connection string provides the information that an application must have to communicate with a
particular database. A connection string usually supplies the server or location of the database, the
particular database to use, and the authentication information to access the database to update the
Connection Strings for database connectivity.

8.4.1 Configuring Web.config File for eServiceTechService or Service

The steps to configure the Web.config file for eServiceTechService or Service are explained below.

1. From the Sites node, open the xAppsUAT/xAppsLive site and select eServiceTechService
Application.

2. Right-click and select the Explore option.

U? EETCLD-LMC-BI Home
§y StartPage - . g 6 s
483 EETCLD-LMC-81 ((MC\extend2) Ll i SN Show MM | Group bin: Ares * -
o2 Application Pools ASP.NET AA
4 %) Sttes i & o] ! ) ;“ 5
§ ! / v
b QR Default Web Site » 54 ¢ "\/ y ab i i
b @ SharePoint - 80 NET NET NET Error NET NETTrust  Applicstion Connection Machine Key Pages and
b @ SharePoint Central Administration v Authorizat.,, Compilation Pages Globalzation Levels Settings Strings Controls
b ) SharePoint Web Senaces 2 Y
b 0 xAppsLive Y g;, 2
4 @ AppsUAT Providers  Session State SMTP E-mail
b P ADUtility
Backup
b P elnspection g N s -
b P eScheduler _,\15 ?! o g i | % - e
b 1] eScheduler Notification 2L @ (e e NI slere @® ag]
b eSeniceTech FTP FTP  FTPDirectory FTPFirewall ~ FTPIP  FTPLlogging FTP Logon FTP FTP Request
B hentic... Authorzat.. B g Support  Addressa.. AttemptR.  Messages  Filtering
eServiceTechMobile
b ¥ eServiceTechServici 7 n i
: . Eplore o
¥ IDMSenvice - G0 1G]
Updates Edit Permissions... FIPSSL  FTP User
- Se I
D Add Application... Sttngy:  holston
5. Add Virtual Directory.., IS o
5] R =n &l =) % | i
Manage Application » y an 3 “ o 3 &£ “:f:g
& Refresh Asp Authentic.. Authorizat.. CcGl Compression  Default Directory  Error Pages Failed
X R Rules Document  Browsing Request Tra.,
ermove
= 3 & L R i e
Switch to Content View | Y 'i'lEG e 2 l.° U | 5] ;1\
FastCol Handler HTTP HTTP IP Address ISAPIand  ISAPI Filters Logging  MIME Types v
Features View | Content View

Figure 63: Accessing the Explore Option

3. The physical path is opened as illustrated below.



Marne B Date modified Type Size
| bin File folder
. ChunkFiles File falder
. CommonComponentsiManager File folder
. Images File folder
. Kornatsu File folder
/ Logs File falder
. OrganisationManager 2 File folder
. Reporthdanager 13 File folder
. ServiceManager 14 File folder
) BerviceText 1 File falder
Settings 1/2 File folder
. XMLFiles 14 File folder
i packages.config 12027020 CONFIG File 1EB
1/29/2020 1:08 AM COMFIG File 33 KB

Figure 64: Web.config File

4. Copy Web.config file from client wise deployment package inside Service folder as shown in
Below image. Delete existing Web.config file in eServiceTechService application folder and
paste copied file from package.

eployment » Mew » Client » Cowin » eServiceTech » UAT » Service

s

A Name Date modified Type Size

Images 3/29/2022 5:39 PM File folder

COMNFIG File

5. Check ReadMe.txt file and performed steps as per ReadMe.txt file

8.4.2 Configuring Web.config File for eServiceTech (Web App)

The steps to configure the Web.config file for eServiceTech (Web App) are explained below.

1.Copy Web.config file from client wise deployment package inside Web folder as shown in
Below image. Delete existing Web.config file in eServiceTechWeb application folder and paste
copied file from package.

loyment » Mew » Client * Cowin + eServiceTech » UAT » Web

s
Mame Date modified Type Size

Mj Web 3/28/2022 B34 PM COMFIG File ITKE

2. Check ReadMe.txt file and performed steps as per ReadMe.txt file



9. Deployment of eServiceTech Mobile Application

e Only for Fresh Deployment-
This chapter explains the deployment of the eServiceTech Mobile Application.

1. Copy files from the mobile folder in the deployment package and paste it in the
eServiceTechMobile folder.

- - TI b This PC e D_DRIVE(DD » 2fpps » 28ppsUAT » eSem:tTﬂ:hI

A
Mame Date rodified Type

o Favorites
B Desktop eleraceTechMalbile

& Dovwmiloads eSeraceTechSerace
= Recent places elenaceTechWeb WM 10AM  File folder

"B This PC
i Desktop
Documents
& Dowmlosds
o Music
= Pictures
H ‘Videos
B C_DRIVE (C)
. D_DRIVE (D)

i Hetwork

Figure 65: Copying folders

2. Open the index.html file present in eServiceTech mobile folder in notepad.

ThisPC » EDRIVE(E) » eServiceApps » xAppsQA » eServiceTech » Mobile » Proxima » 4.3
~ MName - Date modified Type Size

css g )21 10:27 AM  File folder

images 21 10:27 AM  File folder

installables 2021 453 PM  File folder

js 21 10:28 AM  File folder

Scripts File folder
,_1 D5 _Store DS_STORE File TKB
a eServiceTechOR )21 10:34 AM - HTML Document 4KB
a eServiceTechORlos )21 10:33 AM HTML Document IKB
i i el Loz A Caccading Stule s LKR

I Nj index /30/2021 451 PM  HTML File 6 KB I

5| Style AT 107 AM T Cascading Style 5. KB
Nj web /2021 10:27 AM - CONFIG File 1KB

Figure 65: Index.html File

3. Search the header title in the file and set the required version and environment (Live or UAT) as
per requirement.



Doay

<div id=
<img

<div class="main">

"iosheader” class="header”>
src="images/topbar.png"/>

<div

class="headerTitle" »
<b>eServiceTech</b><span

<fdiv»

class="headerSubtitle”> |v4.3 (1012) Proxima|</span>

<div

<fdiv>
<div id="and
<img

class="headerLogo™>
<img src="images/eetlogo

<fdiv»

roidheader” class="header">»
src="images/topbar.png"/>

.png" />

<div

class="headerTitle" >
<b>eServiceTech</b><span

<fdiv>

class="headerSubtitle">| wv4.3 (1025) Proxima|</span>

<div

<fdiv>

class="headerLogo">
<img src="images/eetlogo

<fdiv>

.png"/>

Figure 66: Setting the Version and Environment

4. Search RedirectTolPA in index.html file and replace the respective customer URL in
location.href as highlighted in below screen.

function RedirectToIPA()

location.href = “itms-services://?action=dounload-manifest&url-https: //xappsl.e-emphasys.com:18808/eServiceTech/Mobile/Proxima/4. 3/installables /eServiceTecH.

=

var checker;

TIOM REAITECCTORPR( S

location.href = "installables/eServiceTech.apk”;

function RedirectToQR() {
ar userAgent = navigator.userAgent || navigator.vendor || window.opera;

if( userAgent.match( /iPad/i ) || userAgent.match( /iPhone/i ) || userAgent.match( /iPod/i ) )
checker ='i0S";

Figure 67: Replacing Customer URL

5. Open eServiceTech.plist file in notepad and change URL and Build No as per customer as shown

below-

<?xml version="1.8" encoding="UTF-8"?><!DOCTYPE plist PUBLIC "-//Apple//DTD PLIST 1.@//EN" "http://www.apple.com/DTI
<dicts><key>items</key><array><dict><keyrassets</key>

<array»<dict><keyrkind</key><string>software-package</string>

<key>url</key>

(5tring%https:/fxappsi.e—emphasys.com:19999/e5erviceTech/Mobile/Proxima/4.4finstallablesfeServiceTech.ipak/string>

<fdicts
<farray>

<dict>»

</dict>
</dict>

<key>metadata</key>

<key»bundle-identifier</key>»
<string>com.eEmphasys.eServiceTechEnterprise</string>
<key>bundle-version</key>
<string»>4.4(1081)</string>
<key>kind</key>
<string>software</strings
<key»title</key>
<string>eServiceTech</string>

</array»</dict></plist>

For Fresh deployment and Upgrade-

1.Update builds-

Open Client Wise deployment package for respective client copy .apk and .ipa file as shown in
below image and paste it inside ~\eServiceTechMobile\installables folder.



:ployment » MNew » Client » Cowin » eServiceTech » UAT »

ey
A Name Date modified Type Size
Service 3/31/2022 %07 AM File folder
Web 3/31/2022 %:07 AM  File folder
eServiceTech.apk 3/28/2022 43 PM APK File 69177 KB
D eServiceTech.ipa 3/20/2022 1:50 PM IPAFile 23,641 KB
=l Locallluery 329 A0L U PV Mhicrosoft SUL Ser... TEE
E README 3/29/2022 5:35PM Text Document 0 KB
2.Update QR code image-
In client specific package you will get gr.png file
Servicefpps » xAppsQA » Deployment » Mew » Client * Morison * eServiceTech » UAT
Name Date modified Type Size
» Service 5/9/2022 5:58 PM File folder
Web 5/10/2022 12:00 PM  File folder
s D eServiceTech.apk 5/10/2022 1:21 PM APK File 68,538 KB
* D eServiceTech.ipa 510/2022 1:03 PM IPA File 83,229 KB
- J% LocalCuery 5/9/2022 6:03 PM Microsoft SOL Ser... 2 KB
= gr 510/2022 1:23 PM PMG File 10 KB I
=| README 5/10/2022 1:25 PM Text Document 1 I{T3

Replace that file inside eServiceTechMobile=>images folder

Mame Date modified Type Size
[453 3/31/2022 9:07 AM___File folder
— —

| || images 5/10/2022 8:43PM __ File folder |

installables 3/31/2022 %07 AM  File folder
s 3/31/2022 9:07 AM File folder
Scripts 3/31/2022 9:07 AM  File folder

[ .D5_store 8/25/2021 10:27 AM  DS_STORE File

TKB

a eServiceTechQR
a eServiceTechCRlos
| flexslider

j index

| Style

j web

© e-Emphasys Technologies Inc.

8/25/2021 10:34 AM
8/25/2021 10:33 AM
8/25/2021 10:27 AM
1/14/2022 1:00 PM

8/25/2021 10:27 AM
8/25/2021 10:27 AM

HTML Document
HTML Document
Cascading Style 5.
HTML File
Cascading Style 5...
COMFIG File

4KB
3KB
TKB
6 KB
3KB
TKB

55



.DS_Store demo apk eetlogo eetlogo eetLogo_Old qr Thumbs topbar
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10.

Performing Smoke Testing for eServiceTech Web

Smoke Testing is a testing process that determines whether the deployed software build is stable or
not. This chapter explains the process of performing Smoke Testing for the eServiceTech Web after
the deployment is complete to verify whether the important features are working.

The steps for performing the Smoke Testing for eServiceTech Web are explained below.

For Fresh Deployment only-
Open Configuration.aspx page.
Example-

Below is login URL for Linder UAT just shown as example instead of LoginForm.aspx use
Configuration.aspx for respective client we need to use respective link.

https://e-apps.linder.com:9004/eServiceTech/LoginForm.aspx

https://e-apps.linder.com:9004/eServiceTech/Configuration.aspx

Configure e-ServiceTech

Company Mo. *
Service Centre Mo, *
Employes Mo, *
Fassword =
Submit

Mote- Please Enter Company No., Service Center No. Admin
Employee No. & Mame from eXtend to configure admin user for
eServiceTech.

Browse configuration.aspx link on browser and fill Company No, Service Center, Employee no and
Password and click on Submit button.

Now, Open login page and use employee and password you have configured just now and login into
application.

For Upgrade-

Directly open eServiceTech Login Link.


https://e-apps.linder.com:9004/eServiceTech/LoginForm.aspx
https://e-apps.linder.com:9004/eServiceTech/Configuration.aspx

Common Smoke Test Steps(Fresh & Upgrade)-

1. Open the eServiceTech link in the browser and configure the Company and Service Center.

C 8 e-apps.farmsup.com:9004/eServiceTech/LoginForm.aspx

e Service Tech

= N
Version 4.3 Test

? Company or Service center not configured..!

©

Company Service Center

MCDOOM - SERVICE CENTER (SC11)

201

TROY SITE - SERVICE CENTER (SC04)

v v

Figure 68: eServiceTech

1. Search and select the required Technician.

< C @ e-apps.farmsup.com:9004/eServiceTech/LoginForm.aspx

e Service Tech

—

Version 4.3 Test

@ MCDOOM - SERVICE CENTER (SC11)
Technician Enter Technician Name or Code

2 2 2 j 4
—~ . — —

AIDEN DEF FS020 FS025
ADIAN RAJKUMAR DEFAULT EMPLOYEE THOMAS, FRANK KURT HODGE

Figure 69: Selecting a Technician

2. Enter the password in the Login screen that opens and click Ot login.



Welcome
DEFAULT EMPLOYEE

Please Enter Your Password

o

Figure 70: Logging In to eServiceTech Web

3. Ensure that the Web option is selected as shown below. Select the Web button if it is not already

selected.
< C @ e-appsfarmsup.com:9004/eServiceTech/WorkOrders aspi?id=allorders Q2w H &I
Servicainach ~Segment Text | | o Segment Detail
N -
N Customize Grid # Segment
201 [MCDOOM - SERVICE CENTER /4
Hab))] -
wase| O Company Service Center SO Number | Seg# | OverTime | Promised Date | Job Description |~ Unit# Serial No Model
obile
[ MCDOOM - SERVICE CENTER (SC11)| SWO004813(1  |Fakse EQ0001146 | DHKCEBDXEL0002088 | DX225LCA-EX;
[Manage Ordler Al |20 MCDOOM - SERVICE CENTER (SC11)| SWO0004812|2 False EQ0001092 [86SL30M2NLNOD3885 | SL30WN OTH
[+ Assigned Orders [CIEIEY MCDOOM - SERVICE CENTER (SC11)| SW0004811 (1 |Fakse MWO-IDLE-TI
T (201 MCDOOM - SERVICE CENTER (SC11)| SWO004810(1  |False CU0000766 | DHKCEBACCD0014123 | DX225LCAEX
B All Orders
B A1 Orders IEIET MCDOOM - SERVICE CENTER (SC11)| SW0004809|1 | False MWO-IDLE-TI
o Started Task (201 MCDOOM - SERVICE CENTER (SC11)| SWO004808[1  |False MWO-IDLE-TH

Approve Labor

Rdministrative Task
ministrative Ta: &8 Parts ey Equipment Detais | [ Sign Off Report | % Others

« Administration — ——
(RS [EER] » o rove R
G S Task

IFracking

Seg# | Task Code Component Code Component Description ‘ Start Time Duration | Task Status

i“ Technicians Status ‘ S0 Number Task Description ‘ Est. Hours

2 Account Settings

P Clockin

Figure 71: Web Option

4. Inthe left pane, click the Assigned Orders option under the Manage Order section. The screen
must open without any error.
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. Service Tech =3 =

201 [MCDOOM - SERVICE CENTER ‘"
(sc11)] - ‘ ‘

Modle (%

+, Customize Grid From Date 12/13/2021 ToDate | 12/14/2021 Show All # Segment

Company | Service Center | SO Number | Seg# | OverTime | Est. Start Time | Est. End Time | Promised Date | Job Description | Unit# | Serial No | Model | Component Descriptio;

Manage Order

@ All Orders

@ Started Task

‘/ Approve Labor

Administrative Task ﬁ

< Administration | ” ” | H H | H |

Task

Tracking

& Technicians Status SO Number | Seg# | Task Code | Task Description Est. Hours | Component Code | Component Description Start Time | Duration | Task Status | Work Progress (%)

2 Account Settings

P Clockin

Figure 72: Viewing Assigned Orders

5. Click the All Orders option under the Manage Order section in the left pane. The screen must
open without any error.

Sennceinae /Segment Text | | g Segment Detail

«, | Customize Grid # Segment
201 [MCDOOM - SERVICE CENTER /5
(sc11)] ol
Company Service Center S0 Number | Seg# | OverTime | Promised Date | Job Description Unit# Serial No Model
LUE Mobile ‘\
Al G201 MCDOOM - SERVICE CENTER (SC11)| SW0004813 |1 False EQ0001146 | DHKCEBDXEL0002088 | DX225L CA-EXi
Manage Order 8w (201 MCDOOM - SERVICE CENTER (SC11)| SW0004812 2 False EQO0001092 |86SL30M2NLNO03885 |SL30WN OTH
t Assigned Orders B e 201 MCDOOM - SERVICE CENTER (SC11)| SWO004811 |1 False MWO-IDLE-TI
201 MCDOOM - SERVICE CENTER (SC11)| SW0004810 |1 False CU0000766 | DHKCEBACCD0014123 | DX225LCA-EX]
A rcers @]e an MCDOOM - SERVICE CENTER (SC11)| SWO004809|1 | False MWO-IDLE TI
o Started Task ‘ 201 MCDOOM - SERVICE CENTER (SC11)| SWO004808 |1 False MWO-IDLE-TI
‘/ Approve Labor o

Administrative Task

£ Parts || A Equipment Details | [ Sign Off Report | 4§ Others
- P Begin Travel [N} ‘
(EN > - - E.

S0 Number Seg#

< Administration

Tracking

Task Code Duration | Task Status

& Technicians Status Task Description ‘ Est. Hours | Component Code Component Description ‘ Start Time

2 Account Settings

B Clockin

Figure 73: Viewing All Orders

6. Select an Order and click the Segment Text button as illustrated below.



Service Tech

201 [MCDOOM - SERVICE CENTER
(sc1y

LY Mobile

(&)

Manage Order

Yok

r+ Assigned Orders

o Started Task

< Approve Labor

Administrative Task

% Administration

Tracking

&° Technicians Status

» Segment Text @ Segment Detail
+, Customize Grid # Segment
Company Service Center SO Number | Seg# | OverTime | Promised Date | Job Description Unit# Serial No Model
|G |201 MCDOOM - SERVICE CENTER (SC11)| SW0004813 |1 False EQ0001146 | DHKCEBDXELD002088 | DX225LCA-E:
?rm. [SWOU0ABT2 2 [Takse tmmmi
|B| @201 MCDOOM - SERVICE CENTER (SC11)| SWC004811 |1 False MWO-IDLE-TII
201 MCDOOM - SERVICE CENTER (SC11)| SWO0004810 |1 False CU0000766 | DHKCEBACCDO0014123 | DX225LCA-EX]
|| 201 MCDOOM - SERVICE CENTER (SC11)| SW0004809 |1 False MWO-IDLE-TII
201 MCDOOM - SERVICE CENTER (SC11)( SWQ004808 |1 False MWO-IDLE-TII
»
n Parts | £ Equipment Details || [B¥ Sign Off Report ﬁ Others
- Begin Travel |
(RSN > - - [ ok
SO Number Seg# | Task Code Task Description ‘ Est. Hours | Component Code Component Description ‘ Start Time Duration | Task Status

2 Account Settings

P Clockin

Figure 74: Viewing Segment Text

7. The Segment Text screen should open without any error.

Segment Text

Complaint :

MACE 1o
12/13/2021

1s

DEFAULT

EMPLOYEE

Correction :

POWE
12/13/2021

R

SUPPLY CHANGED

Coverage :

MODEL

12/13/

General Text:

MP

&)
<1
&
[+]
o
1"
&

Select language US English

Vv | Save Cancel

Figure 75: Segment Text Screen

8. Close the Segment Text screen and click the Segment Detail button. The Segment Detail
screen should open without any error.




Segment Detail

50 Number
Segment Type:
Service Type :
Job Code

Time Details

Est. Start Time
Assigned Duration :
Component Details
Madel

Unit=

Component Code
Customer Details
Customer:

Customer Contact :

Service Order Details

Segment Description :

SWQo004813
Mon-Chargeabls
2n]]

DX225LCA-EXB5 DOE
EQO001148

FARM SUPPLIES LIMITED

Seg#
Service Description
Service Center

Job Description

Est. End Time

Promise Date :

Model Description
Serial No

Component Description

Contact Name :

Warranty :

)

1
PRE-DELIVERY INSPECTION
MCDOOM - SERVICE CENTER

CRAWLER EXCAVATOR
DHKCEEDXELODO2088

View More Contacts

oK

Figure 76: Segment Detail Screen

9. Click the Approve Labor option under the Manage Order section in the
must open without any error.

left pane. The screen

Service Tech

201 [MCDOOM - SERVICE CENTER
(sC11)]

Mobile (¥

Manage Order

4 Assigned Orders

@ All Orders

Company

Service Center

</l | Technician

Status

From Date

Service Order

201 ~

Select Service Centers

DEF - DEFAULT EMPLOYEE

Unapproved v
111282021

Submit

Labor Data [ More Info

To Date

Reset

[ view All Service Centers

View All Technicians

12/13/2021

Consolidated Hours = Labor Hours + Idle Hours + Paid Break Hours + Non-Paid Break Hours

Selected 0 of 75 labor entries

Total Approved Unapproved
Consolidated Hours 263,22 0.00 263,22
Clock In/Gut Hours 250,63 0.00 250,63
Labor Hours 32.20 0.00 3220
Idle Hours 573 0.00 573
Mon-Paid Break Hours| 22429 0.00 224,29
Paid Break Hours 0.00 0.00 0.00

Approve Labor  Add Clock/Break Add Labor  Edit Labor Delete Labor

P Clockin

& Sterted Task Approved D Technician SO Number | Seg# | Task Work Date Start Time End Time Duration | Rounded Duration
[m} ADIAN RAJKUMAR{ AIDEN ) SMO000001 |0 CLK INJOUT( CLK ) [12/08/2021| 12/09/2021 08:15 AM | 12/09/2021 08:26 AM 018 0.25]1
[m} ADIAN RAJKUMAR({ AIDEN ) [SWQ004798|1 REPAIRS(REP)  |12/09/2021| 12/09/2021 08:15 AM | 12/09/2021 08:21 AM 0.1 ol
Administrative Task [m} ADIAN RAJKUMAR{ AIDEN ) [SWQ004798|1 TRAVEL(TL) 12/09/2021|12/09/2021 08:21 AM | 12/09/2021 08:25 AM 0.07 0.251
« Administration D ADIAN RAJKUMAR{ AIDEN ) |SMO000003 | 1 Break( BRK ) 12/09/2021  12/09/2021 08:25 AM | 12/09/2021 08:26 AM 002 (i}
D ADIAN RAJKUMAR{ AIDEN ) |SMO000001 |0 CLK INJOUT( CLK }| 12/09/2021| 12/09/2021 08:29 AM | 12/09/2021 08:57 AM 047 051
flEacking D ADIAN RAJKUMAR{ AIDEN ) |SWQ004798| 1 REPAIRS(REP) | 12/08/2021(12/09/2021 08:29 AM | 12/09/2021 08:49 AM 033 0.25|1
i‘ Technicians Status D ADIAN RAJKUMAR{ AIDEN ) |SW0004798| 1 TRAVEL(TL) 12/08/2021( 12/09/2021 08:49 AM | 12/09/2021 08:56 AM 012 0.25|1
[m} ADIAN RAJKUMAR({ AIDEN ) SMO000003 |1 Break( BRK ) 12/09/2021| 12/09/2021 08:56 AM | 12/09/2021 08:57 AM 0.02 ol
& Account settings [m} DEFAULT EMPLOYEE( DEF )| SMO000001 |0 CLK IN/OUT( CLK ) | 11/28/2021 | 11/28/2021 12:00 AM | 11/28/2021 11:59 PM 23.96 24|1

10. Click the Administration option under the Administrative Task section in the left pane and

Figure 77: Approve Labor Screen

navigate through all the tabs. The screens must open without any error.




- Company 201 ~  Service Center MCDOOM - SERVICE CENTER (SC11)
Service Tech
u Import Manage Manage Rele Komatsu Manage Travel Time LDAP Tools Application
Employee  Employes shift Management  Distributors  Service Center Setup Setup Configuration
201 [MCDOOM - SERVICE CENTER
(5C11)]
Employee Search | | Clear | Active Employee from Both v Showing 4 of 4 Records. Reset Password | Edit Employee
[ [
Employee No Employes Name Time Zone: Role Shift Transaction mode Is Active Extend Is Active
Manage Order
. AIDEN ADIAN RAJKUMAR Eastern Standard Time Administrator Shift 1 Mobile < <
1 Assigned Orders
DEF DEFAULT EMPLO. Eastern Standard Time Shift 1 Web / /
o All Orders FS020 THOMAS, FRANK Eastern Standard Time Administrator Shift 1 Mobile f f
FS025 KURT HODGE Eastern Standard Time Administrator Shift 1 Web ' v

o Started Task

 Approve Labor

Administrative Task

Tracking

& Technicians Status

: Account Settings

P Clockin

Figure 78: Accessing the Administration Screen

11. Click the Clock in option under the Tracking section in the left pane. The Clock in screen must

open without any error.

- Company 201 ~  Service Center MCDOOM - SERVICE CENTER (SC11) +
Service Tech
=
. Import Manage Manage Role Komatsu Manage Travel Time LDAP Tools Application
Employee  Employes Shift Management  Distributors  Service Center Setup Setup Configuration
201 [MCDOOM - SERVICE CENTER
sc11)]
Employee Search | Clear Active Employee from Both ~  Showing 4 of 4 Records. Reset Password  Edit Employee
Mobile (%
Employee No Employes Name Time Zone: Role Shift Transaction mode Is Active Extend Is Active
Manage Order
AIDEN ADIAN RAJKUMAR Eastern Standard Time Administrator Shift 1 Mobile < e
£+ Assigned Orders
DEF DEFAULT EMPLO. Eastern Standard Time Administrator Shift 1 Web v v
@ All Orders FS020 THOMAS, FRANK Eastern Standard Time Administrator Shift 1 Mobile f f
FS025 KURT HODGE Eastern Standard Time Administrator Shift 1 Web e e

o Started Task

o Approve Laber

Administrative Task

/% Administration

Tracking

& Technicians Status

& Account Settings

P Clockin I

Figure 79: Accessing the Clock In Screen

12. Click the Clock out option under the Tracking section in the left pane. The Clock out screen
must open without any error.



Service Tech

201 [MCDOOM - SERVICE CENTER
(sC11)]

Mobile (%

1 Assigned Orders

@ All Orders

o Started Task

 Approve Labor

Administrative Task

. Adm

Tracking

& Technicians Status

2 Account Settings

W Clock Out I

B start Break

Company 201 ~  Service Center MCDOOM - SERVICE CENTER (SC11) v
Import Manage Manage Role Komatsu Manage Travel Time LDAP Tools Application

Employee | Employee Shift Management  Distributors ~ Service Center Setup Setup Configuration

Employee Search| | Clear  Active Employee from Both w  Showing 4 of 4 Recards. Reset Password || Edit Employee
Employee No Employee Name Time Zone: Role Shift Transaction mode Is Active Extend Is Active
AIDEN ADIAN RAJKUMAR Eastern Standard Time Administrator Shift 1 Mobile J f

DEF DEFAULT EMPLO. Eastern Standard Time Administrator Shift 1 Web J J

FS020 THOMAS, FRANK Eastern Standard Time Administrator Shift 1 Mobile J f

FS025 KURT HODGE Eastern Standard Time Administrator Shift 1 Web J J

13. Click the Start Break option under the Tracking section in the left pane. The transactions should

Figure 80: Accessing the Clock Out Screen

work without any error.

Tracking

& Technicians Status

2 Account Settings

B Clockin

B start resk

¥ Logout

< C @ eappsfarmsup.com:9004/eServiceTech/Admin_ManageEmployee.aspx ® A% =08 &
B Company 201 «  Service Center MCDOOM - SERVICE CENTER (SC11)
Service Tech Py
— N 5
Import Manage Manage Role Komatsu Manage Travel Time LDAP Tools Application
Employee ~ Employee Shift Management  Distributors ~ Service Center Setup Setup Configuration
201 [MCDOOM - SERVICE CENTER
(sc11)]
Employee Search | Clear  Active Employee from Both ~  Showing 4 of 4 Records. Reset Password | Edit Employee
m mobile (%
Employee No Employee Name Time Zone: Role Shift Transaciion mede Is Active Extend Is Aclive
@ Started Task
AIDEN ADIAN RAJKUMAR Eastern Standard Time Administrator Shift 1 Mobile f J
A Lab
o Approve Labor DEF DEFAULT EMPLO s S A Tre I Shift 1 Web 7 7
FS020 THOMAS, FRANK. Eastern Standard Time Administrator Shift 1 Mobile e <
Fs025 KURT HODGE Eastern Standard Time Administrator Shift 1 Web v 4

Figure 81: Accessing the Start Break Option




14. Click the Stop Break option under the Tracking section in the left pane. The transactions should

work without any error.

& C @ e-appsfarmsup.com:9004/eServiceTech/Admin_ManageEmployee.aspx B A B 83
. Company 201~  Service Center MCDOOM - SERVICE CENTER (SC11] v
Service Tech
o Import Manage Manage Role Komatsu Manage Travel Time LDAP Tools Application
Employee | Employee shift Management  Distributors  Service Center Setup Setup Configuration
201 [MCDOOM - SERVICE CENTER k452
(sc11)] —
Employee Search | Clear  Active Employes from Both ~  showing 4 of 4 Records. Reset Password | Edit Employee
m Mobile (%
.| | Employee No Employee Name Time Zone Role Shitt Transaction mode Is Active Extend Is Active
o Started Task
AIDEN ADIAN RAJKUMAR Eastern Standard Time Administrator Shift 1 Mobile s s
A Lab
o approve Labor DEF DEFAULT EMPLO. Eastern Standard Tane AT Shift 1 Web 7 v
Administrative Task FS020 THOMAS, FRANK Eastern Standard Time Administrator Shift 1 Mobile v <
FS025 KURT HODGE Eastern Standard Time Administrator Shift 1 Web s s

Tracking

& Technicians Status

2 Account Settings

W Clock Out

W stop Break

ﬁ LogOut

Figure 82: Accessing the Stop Break Option

15. Click on Print Proforma Invoice button and you will get popup with default selection as below.

< C' @ xappsl.e-emphasys.com/eServiceTech/Proxima/4.9/Web/WorkOrders.aspx?id=pendingorders e o
e-Emphasys Recording FD
7 . o SEgTEN Text 1 Desail
Service Tech " 5 Segment Desai 1 -
A Customee Gid
553 WILMINGTON, MA () SERVICE (SCO0TIi%
i (¥ Company Service Center SO Number | Seg# | OverTime | Est Start Time | Est End Time | Promised Date Joh Deseription Unit|
L] u.563 'WILMINGTON, MA (IE) SERVICE (SC001) XYZ101220 |1 False 1000 hr service ma\mmam&|EDO4
Manage Order
(= Assigned Orders [§
5 AllOrders
o Approve Labor N
Create Senvice Order .= =
* Qppans L omes ISTasks Al Equipment Detais [ Sign Of Report B3+ Ada Segment
& 2dd Equipment ! -
& Retry Failed Orders SO Number Seg# | Task Code Task Description Est Hours | Companent Code Component Description Start Time | Duration | Task Status

Administrative Task

& Administration

Tracking

& Technicians Status

Figure 83: Print Proforma Invoice Button

aQ e

# Segment

w 0O a

Tash



16. Poup will open with default options. Click on Print Proforma Invoice button.

<« C @ xappsl.e-emphasys.com/eServiceTech/Proxima/4.9/Web/WorkOrders aspx?id=pendingorders e Q. % O &
e-Emphasys Recording FD
Service Tam: o SegmeniText g Segment Detai | u
’ A Customize Grid # Segment
553 [WILMINGTON, MA (IE} SERVICE (SCO01)); .‘:.
u wowe| (¥ Company Service Center SO Number | Seg# | OverTime | Est. Start Time | Est. End Time | Promised Date Job Description Unit |
06| 553 WILMINGTON, MA (IE) SERVICE (SC00T) |[XYZ101220 (1 |False 1000 hr senvice maintanance | EQO(
Manage Order - . 1
£ Assigned Orders Proforma Invoice ©
3 AllOrders Service Order Details
_ Service Order - Segment; XYZ101220 - 1 Customer ; § K Logistics Put
o Approve Labor Segments From 1~ Tl o~
»
\ Create Service Order Amounts 1o be Printed - ? S
e Bilagle v
By, 13 Equipmant Tasl
Labor Blate v
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Figure 85: Printed Proforma Invoice
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11.

Maintaining QA Email Checklist

Once all verification is done, kindly fill the below checklist. Values will be different for different clients
and environment. Below is an example of Farm Supply UAT.

TO- QA xapps.qa@e-emphasys.com; Ajay Gangan agangan@e-emphasys.com

CC- eScheduler escheduler@e-emphasys.com; eServiceTech eServiceTech@e-emphasys.com;
Japheth Bandarkar jbandarkar@e-emphasys.com

Subject- eServiceTech 4.3 deployed on Farm Supply UAT

Body-

Hi Team,

We have deployed eServiceTech Web 4.3 version on Farm Supply UAT.
Kindly note below points-

e NOLOCK clause is implemented in Local as well as ERP stored procedures.

e Primary key, clustered and non-clustered indexes are implemented in local database.

e Application details are present in Repository link.

Action Action By
: : Needed (EET AM/
Interface / Applicable Operational
Sr. No Cause (None / EET Product
Account Name Yes / No Yes / No Specify TEET IS/
action) Customer)
1 Google Maps Yes Yes NA NA NA
2 Emails Yes Yes NA NA NA
3 IDM Yes Yes NA NA NA
Customer
needs to
provide apple
account
details,
currently we | Customer
4 Apple Account | yeg Yes NA have success
(EET) plugged in Manager
EET apple
account
details on
temporary
basis
5 SMS Yes NO has not needs to
. . Manager
provided Twil | provide



mailto:xapps.qa@e-emphasys.com
mailto:agangan@e-emphasys.com
mailto:escheduler@e-emphasys.com
mailto:eServiceTech@e-emphasys.com
mailto:jbandarkar@e-emphasys.com

io account Twilio
details account
details
Video Call NA NA NA NA NA
Payment
NA NA NA NA NA
Gateway
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Sr. No Description Farm Supply UAT 4.3(Date)

1 Application folders created as per standard structure Yes

2 Application builds copied in application folders Yes

3 Web applications created in IS as per standard app structure Yes

4 Take application backup in case of Update Yes

5 Take Local Database Backup in case of Update Yes

6 App Pool created for eServiceTech UAT/Live Yes

7 Enable 32 bit Application in App pool Yes

8 Set Identity as "Local System" in app pool Local System

9 Set Ideal Time-out 1440 in App Pool 1440

10 Addi_ng gpk, ipa, plist mime types at xAppsUAT/xAppsLive Yes

application level

Yes (https://e-

11 Configure service url in Web app web.config i/?gg:g:ﬁ;?;;g?ggﬁ/sejsi
ce)

12 Set app version in Web app web.config Yes(4.3)

13 Configure connection string service web.config Yes

14 Configure BDEs in service web.config Yes

15 Configure BHL / IDM Yes (IDM)

16 Set suffix for eServiceTech / eScheduler Yes eST(4.3) eSch(8.2.4)
Yes (https://e-

17 Add eScheduler Assignment Service URL in service web config apps.farmsup.com:9004/eSc
heduler/Service/Assignments
-SVe)

18 Set IsWebAppEnabled as True in Service Web Config TRUE

19 Set TravelDelayEnabled as false in Service Web Config TRUE

20 Set SendEmpCodeForOthersBDE as false in Service Web Yes

Config



https://e-apps.farmsup.com:9004/eServiceTech/eServiceTechService
https://e-apps.farmsup.com:9004/eServiceTech/eServiceTechService
https://e-apps.farmsup.com:9004/eServiceTech/eServiceTechService
https://e-apps.farmsup.com:9004/eServiceTech/eServiceTechService
https://e-apps.farmsup.com:9004/eScheduler/Service/Assignments.svc
https://e-apps.farmsup.com:9004/eScheduler/Service/Assignments.svc
https://e-apps.farmsup.com:9004/eScheduler/Service/Assignments.svc
https://e-apps.farmsup.com:9004/eScheduler/Service/Assignments.svc

Sr. No Description Farm Supply UAT 4.3(Date)
21 Set AllTechInSignoff as false in Service Web Config Yes
22 Set OldDocumentManagment as false in Service Web Config Yes
23 Set ShowSegmentTextPopup as false in Service Web Config Yes
o4 Set ApplicationldMeterReadingBDE as 20 in Service Web 20
Config
o5 Set TextlnSingIeBDEArrayEIement as false in Service Web TRUE
Config
26 Set Dealer as Customer Name in Service Web Config FSL
27 Set ShowAllServiceCenter as true in Service Web Config Yes
28 Set BDETimeout as 15 in Service Web Config Yes
29 Set SendWOCompleteMail as false in Service Web Config TRUE
30 Set SendWOCompleteSMS as false in Service Web Config Yes
31 Set EnableNlog as false in Service Web Config Yes
32 Set BDESourceApp as EST in Service Web Config EST
33 Set SendLaborData as false in Service Web Config Yes
34 Set EnableStagingUpload as true in Service Web Config Yes
D:\xAppsUAT\eServiceTech\
35 Set StagingFolderPath same as xApps folder path StagingFolder\{UnitNo}\SER
VICE FILE{SONSOS}
36 _Set Ant_jroidNotifyUR_L as https://fcm.googleapis.com/fcm/send https://fcm.googleapis.com/fc
in Service Web Config m/send
37 Set QuickLMSEnabled as false in Service Web Config TRUE
38 Set SendLaborData as false in Service Web Config TRUE
39 Set HideCompletedOrders as false in Service Web Config Yes
40 Set ShowAlarmCodes as false in Service Web Config Yes
41 local database with SQL_Latin1_General CP1 _CIl_AS collation | Yes
42 Versioned extend proc created in extend/local database Yes



https://fcm.googleapis.com/fcm/send
https://fcm.googleapis.com/fcm/send
https://fcm.googleapis.com/fcm/send
https://fcm.googleapis.com/fcm/send
https://fcm.googleapis.com/fcm/send

Sr. No Description Farm Supply UAT 4.3(Date)

43 Adding all the details in Repository Yes
44 Update Local stored procedures with version Yes
45 nLog Database need to create in Single User Mode Yes

Database (Master Configdata)

46 eVAWindowStyle

a7 LicenseType None

48 DealerCode

49 EnvironmentCode UAT

Addition of index on IDM table and corresponding store

50 procedure change in eServiceTech

51 Store signature on Mobile

e Update Link Repository-

1.0pen below link in browser-

https://xappsl.e-emphasys.com:10000/LinkRepository/Admin/Default.aspx

e

=  XApps Server Repository 2.0

A —e—

-

- ‘.\.,-—u ‘ Use

(®)

.

—= e )F =

2.Login with your credentials.


https://xapps1.e-emphasys.com:10000/LinkRepository/Admin/Default.aspx

3. Click on xApps Link Repository tab-

e

User Management Demo Schedule XApps Link Repository Customer Management Download Documents Server Management

Application Links Add Repository
English v || eEmphasys v || Select Product—- v H

eEmphasys | AR Assist [1.0 PROXIMA  |hetpsi//xappsT.e-emphasys.com:1 0000/ARAssis/Mobile/Proxima/ 1.0/ - - 0 Build : 1002 11742022 Edit|Delete
Andraid MDM : hetpsi/fxapps’.eemphasys. |2:47:51 PM
com:10000/ARAssist/Mobile/Praxim
a/1.0finstallables/ARAssist.ipa
eEmphasys | AR Assist (1.1 Proxima |hwpsi//xappsT.e-emphasys.com:10000/ARAssiss/Mobile/Proxima/1.1/ - - 0 pointing to eService Tech v4.4 1/11/2022  |Edit| Delete
Android 5:26:19 PM
eEmphasys  |ARAssist [1.2 Proxima |hupsi//xappsT.e-emphasys.com:1 0000/ARAssisyMobile/Proximal 1.2/ - - 0 peinting to eService Tech v4.5 44812022 Edit| Delete
Android 11:44:39 AM
eEmphasys | AR Assist [1.3 Proxima  |htpsi//xappsT.e-emphasys.com:1 0000/ARAssiss/Mobile/Proxima/1 3/ - - i pointing to eService Tech 4.5 4/2/2022 Edit|Delete
Andraid 11:45:27 AM
eEmphasys | AR Assist |1.0 PROXIMA | hetps://xapps.e-emphasys.com:10000/ARAssis/Mobile/Proxima/1.0/ - - 0 Build : 1005 1/29/2022  |Edit|Delete
pps1.e-emphasys.com: 10000/...frmLinkRepositoryManagement.aspx 10:01:08 AM

Fresh Deployment-

i) For fresh deployment click on Add Repository-

User Managerr

Application Links Add Repository
English v | e-Emphasys v | -Select Product-- ~

Demo Schedule XApps Link Repo: Customer Manageme

Download Decumen Server Management

Customer Product i Comments Updated
User Count
e-Emphasys AR Assist (1.0 PROXIMA https://xapps1.e-emphasys.com:10000/ARAssist/Mobile/Proxima/1.0/ = = 0 Build : 1002 17742022 Edit | Delete
Android MDM : https://xapps].e-emphasys. |2:47:51 FM
com:10000/ARAssist/Mobile/Proxim
al1.0/installables/ARAssistipa
e-Emphasys  |AR Assist (1.1 Proxima httpsi//xapps1.e-emphasys.com:10000/ARAssist/Mobile/Proximal1.1/ - - [ pointing to eService Tech v4.4 1/11/2022  |Edit|Delete
Android 5:26:19 PM
eEmphasys  |AR Assist 1.2 Proxima https://xapps1.e-emphasys.com:10000/ARAssist/Mobile/Proxima/1.2/ . = 0 pointing to eService Tech v4.5 4/8/2022 Edic| Delete
Andraid 11:44:33 AM
e-Emphasys  |AR Assist (13 Proxima https://xapps1.e-emphasys.com:10000/ARAssist/Mobile/Proximal1.3/ - - [ pointing to eService Tech 4.5 4/8/2022 Edit | Delete
Android 11:45:27 AM
e-Emphasys AR Assist 1.0 PROXIMA https:/fxapps1.e-emphasys.com:10000/ARAssist/Mobile/Proximas1.07 = = 0 Build : 1005 1/20/2022 Edit| Delete
xapps1.e-emphasys.com:100007.../frmLinkRepositoryManagement.aspx 10:01:08 AM

i) Add details as shown in below image and click on save button-



xApps Link Repasitory mer Management

Application Links

ikt marked with *) are mandats

Customer Linder Ad

Produc: v
a5 v

Languzge v

Typer UAT Agpic

Link® i

Userame

Comments

count [




Customer Linder b

Product eServiceTech Web w

Version 4.5 w

Language English hd

Type™ UAT Application

Link* aFlﬂs. inder.com:9004/eServiceTech/
LoginForm.asox &

UserMame oo’

Password eet

Comments Company-100

Service Center-3E007

Licensed user count 4]

iii) Set Type- UAT Application or Live Application as per requirement above example is shown
for Linder UAT.

Upgrade —
i) After login and clicking on xApps Link Repository.

if)Select required customer and eServiceTech Web product and click on Edit button for record you want
to edit.



User Managem Demo Schedule XApps Link Repository stomer Management load Document

Application Links Add Repository
English ~ | Linder ~ | eServiceTech Web ~ @

Product Username Password Li
Count
Linder eServiceTech 3.6.2.1 (Live hreps:/le- 000207 Linders#1 |0 Company : 100 9/20/2020 4:35:27 Edit| Delets.
Web Application | apps.linder.com:0002/eSenviceTech/l oginFarm.aspx Service Center : PLANT CITY-SERVIC | PM
E
Linder eServiceTech 43 UAT hreps:ile- 000207 eet (1] Company : 100 1/19/2022 6:47:35 Edit Delete.
Web Application  |apps.linder.com:0004/eServiceTech/LoginFarm.aspx Service Center : PLANT CITY-SERVIC | PM -
E

iiilUpdate Version and other details if any and click on Save.

Application Links

Fields marked with () are mandatony

Customer Linder w
Product b
Version 524 w
Language sh W
Type* UAT application
L https:/ie-
Link* F_S e . .
apps.linder.come3004/eScheduler/W -
UserMame admin
Password admin123
Company : 100
Comments Service Center : PLANT CITY-SERVICE
APME updated
{18-04-2020 expire)
A
Licensed user count a

m
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